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YCJIOBUSA OKA3ZAHUA YCIYT CBA3U

1. OBIIME NNOJIOKEHUSA

1.1. Hacrosimue ycnoBusi okazanus yciayr cBsazsu AO «MTT» (nmanee — «YcnoBus») pa3zpaboTaHbl
AxunoHepHbIM o0mecTBoM «MexperuonaneHelii  TpanzurTenekom» (manee — «Omneparop») B
COOTBETCTBUM C JICUCTBYIOIIMM 3aKOHOAATenbCTBOM Poccuiickoit @enepanum U peryaupyroT
otHomenust Onepatopa U AOOHEHTa, CBA3aHHBIC C OKAa3aHHWEM YCIYT CBSI3M, a TaKKE€ WHBIX YCIYT,
TEXHOJIOTUYECKH HEPA3PbIBHO CBSA3AHHBIX C YCIYraMHU CBSI3U U HAINPABJICHHBIX Ha IMOBBILICHHE HX
MOTPEOUTENbCKOM 1EHHOCTH (CepBHUCHOE, HH(GOPMAIIMOHHO-CIIPABOYHOE OOCITYy)KMBaHUE U JIp.).
Hacrosimiue VYcnoBus ycraHaBiauBaroTcsi OneparopoM CaMOCTOSITENIBHO, SIBISIFOTCS ITyOJIMYHOU
odepToil U MOTYT OBITh IPUHATHI AOOHEHTOM HE MHAYe KakK MyTeM MPHUCOCAUHEHHS K HUM B IIEJIOM.
Hacrosimue YcnoBus SBIsSIOTCS HEOTHEMIIEMON YacThIO IOTOBOpa 00 OKa3aHUU YCIyT CBs3U (anee —
JloroBsop).

1.2. Yenyrun mpenocraisitoress OmeparopoM Ha OCHOBAaHWM JIMIIEH3WH, BbINAHHBIX DenepanbHOi
ciyx00#1 Mo Ham30py B cdepe CBSI3M MHPOPMAIMOHHBIX TEXHOJIOTUH M MaCCOBBIX KOMMYHHUKAIUH,
yKa3aHHBIX B paszzaene 11 Hacrosmux Ycnosuit, u Jlorosopa.

1.3.  CTopOHBI TOTOBOPHIIUCH, YTO NIPU MOJIMCaHUH JJoTOBOpa BIIpaBe MCIOIB30BaTh dIEKTPOHHYIO
noAnuck. Vcnonp3zoBaHUe 31EKTPOHHOW MOJMUCH OCYIIECTBISETCS B MOPSAIKE, MPETyCMOTPEHHOM
JEUCTBYIOIIMM  3aKOHOJAATeIbcTBOM P®. JloroBop, MNOANMHMCAHHBIA 3JIEKTPOHHOW MOAMHUCEHIO,
MPU3HAETCS] pABHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM HOCHTEJNE, MOIMUCAaHHOMY COOCTBEHHOPYUHON
noanuceio AGoHeHTa. AOGOHEHT MPUHUMAET Ha ceOs HCTIOJIHEHHE BCeX 00s13aTEIhCTB, BRITCKAIONINX U3
JOKYMEHTOB, OIMCAHHBIX 3JIEKTPOHHOM MOIHUCHIO.

1.4. Yenyru  oka3bpIBalOTCS  MOCHE  3aK/IIOUYeHusi cTopoHamu  JloroBopa Ha  OCHOBaHHUH
3asBnenuii/bnankoB 3akaza AOOHEHTa TpW Haauuuu y AOOHEHTa J0CTyna K cetm VHTepHeT u
AGonenTckoro ycrpoiicta. [octyn k cetu MHTepHeT, mpuoOpeTeHUE/TIOYyICHHE B TOJb30BaHUE
AOGOHEHTCKOTO YCTPONCTBA U €r0 HACTPOHKA OCYIIECTBISIOTCS crulaMi AOOHEHTA U 3a €ro CUer.

1.5. CtopoHbl NpU3HAIOT HaIEKaUUM Moanucanue JloroBopa, IOMOMHUTENIBHBIX COTJAIICHUN K
HeMy, 3asBicHuit/biaHKOB 3akaza W APYrHX JOKYMCHTOB IyTeM OOMEHa JJICKTPOHHBIMH CKaH-
KOIUSMM  TOJANUCAHHBIX JK3EMIUIIPOB JOKyMeHTOB B (opmare .pdf, .jpeg, .png wmm tiff,
OCYHIIECTBJISIEMOIO MO 31eKTPOHHOU nouyTe CtopoH. s menedl HacTOSIIEero MyHKTa UCIHOJb3YeTCs
aneKTpoHHass mouta AOoHeHTa, yka3zanHas B JloroBope u osiekTpoHHas mnouta Ormneparopa
Ha jomeHe Mtt.ru. JlokymMeHTBI, HOJIKCAaHHBIE B NPEIYCMOTPEHHOM HACTOSIIEM IIYHKTE MOPSIJIKE,
CUMUTAIOTCS TMOJIMHCAHHBIMU B MHUCBMEHHOW (opme myTeM OOMeHa 3JeKTPOHHBIMU JOKYMEHTaMU B
cooTBeTcTBUU C II. 1. cT. 160 m 1. 2 c1. 434 'K PO.

CropoHbl 00s3yI0TCS 00ecrneuyuTh KOH(UACHIMATBFHOCTh COBOKYMHOCTH JIOTHHA W TapoJii OT
WCIOJb3YEMOM  3JEKTPOHHOW TMOYTHL, a TakXke Haluyue I[OJHOMOYMM Ha MOJNUCaHUE
COOTBETCTBYIOIIUX IOKYMEHTOB Yy npejacTaButesneii CTOpoH, OCYIIECTBISIONUX 0OMEH IeKTPOHHBIMU
CKaH-KOMHUSIMH B COOTBETCTBHU C HACTOSIIIMM MYHKTOM. B cilyyae yTpaThl TOTMHA W/WIH TApOJsl OT
AJIEKTPOHHOW TOYTHl WJIM HENPaBOMEPHOTO 3aBJIAJCHMsS YKa3aHHBIMU JIOTHHOM W/HWIM MapoJieM
TPETbUMH JIMLAMH, COOTBeTcTBYyIomass CTOpOHAa [OJDKHA HE3aMeUIMTENbHO COOOMUTh 00 3TOM
npyroi Ctopose.

1.6. CoctaB oka3biBaeMbix Oneparopom AOoHeHTY Ycayr (0oJsiee moapoOHOE OMUCAHNE U3JI0KEHO Ha
WurepHer-caiite Omnepatopa):

- YCIOYyIM MECTHOW Tele(OHHOM CBS3M, BHYTPU30HOBOH Telae(OHHON CBSI3M, MEXIYTOpOJHOM H
MEeXIyHapOAHOU Tesne(OHHOM CBS3H;

- YCIYTH MOABIKHOU pagroTene(OHHON CBS3H;

- YCIYTH CBSI3H IO Nepeayue JaHHBIX Ui 1eieil mepeadu rojocoBoi nHpopMaluu;

- MHBIE yCIYTH, OKa3biBaeMble OnepaTopoM HENOCPEICTBEHHO W/WIIM C NMPHUBJICYEHUEM TPETHUX JIUII,
TEXHOJIOTMYECKH HEPA3PbIBHO CBA3aHHBIE C IEPEUYMCICHHBIMM BBIIE YCIYTaMH CBSI3M U
HampaBJeHHbIC Ha MOBBILIIEHUE X MOTPEOUTEIHCKON IIEHHOCTH.

2. TEPMHWHBI U OITPEAEJIEHUSA, UCIIOJIb3YEMBIE B HACTOAIIUX YCJIOBUAX



2.1. AGOHeHT — TIOJB30BATENb YCIAYr CBSI3UM  (IOpUAMYEcKoe JHio, (usuyeckoe JHIO,
UHIUBUAYAJIbHBIN IPEIIPUHUMATEND), C KOTOPBIM 3aKitoueH J[0roBop IpH BBIAECICHUM Ul ITHX
1eneit AGOHEHTCKOTO HoMepa.

2.2. AGOHEHTCKOe YCTPOWCTBO — II0JIB30BAaTEIbCKOE (OKOHEYHOE) 00O0pYIOBAaHHE, HCIOIB3yeMOe
AOGOHEHTOM JUTsl TOJKITI0UeHUs K cetu Oneparopa.

2.3. AboneHnTckuii HomMep — TenedonHbd HOMep B Koge ABC, temedonnsiii Homep B xone DEF,
OJIHO3HAYHO OTIPECIISIOMUiN (MACHTU(DUIUPYIONINI) OKOHEYHBIN JJIEMEHT CETH CBSI3H; TeJe(hOHHBIN
HOMEpP ¢ KoAoM jgoctymna K yciyram 3ekTpocBs3u (KJY) 800 nmu 804, oGecnieunBaromeil JOCTyI ¢
teneoHHON cetn oOmiero monb3oBaHus Poccuiickoit denepanyy Ha BBACICHHBIA aOOHEHTCKHUNA
Homep ¢ KJIY, u 06paboTKy JaHHBIX BBI30BOB B COOTBETCTBHHM C HACTPOMKaMu 0OpaOOTKH BHI30BOB
(manee — MnTennekryansHbIil HOMep); HoMep nocrtymna k yciyre.

2.4. loroBop — 3aKiIroueHHbIN Mexxay Omneparopom 1 AGOHEHTOM J0TOBOp 00 OKa3aHHWU YCIIYT CBSI3H,
BKJIIOYAIOLIUH B ce0sl B KAUECTBE HEOTHEMJIEMBIX COCTABHBIX YacTell HacTosue YciaoBus, TapudHbIil
1aH, 3asBieHus/biaHky 3akasza, IpUJIOKEHUs, TOIOJHUTENbHbIE cornamienus K JJlorosopy.

2.5. lonojiHUTeIbHbIE YCJAYTM — YCIYTH, TEXHOJOTHYECKH HEpPa3phIBHO CBSI3aHHBIE C YCIyramu
CBSA3M W HaIlpaBJICHHbIE Ha IMOBBINIEHHWE HX MNOTPEOUTEIHCKOM IEHHOCTH, OMHMCAaHHWE U CrHocod
MIpeIOCTaBIeHNs KOTOPBIX M3i0keH Ha HTepHeT-caiite Oneparopa.

2.6. BasiBienune/bnank 3aka3a — oOpamienue oT AboHeHTa k OnepaTopy B TOM uuciie uepe3 JInuHbIi
kabuHeTr o 3aKmodeHur J[oroBopa, TOJKIIOYEHUW/OTKIIOYEHUH Y CIyr, HW3MEHEHUH JIHOO
pactopxxeruu JloroBopa, sBisOIIMECS HEOTheMIIEMOIl yacThio JloroBopa.

2.7.3oHa oOcCay)KMBaHUS — TEPpUTOpHs, Ha KoTopoi Ormeparop obOecreunBaeT BO3MOKHOCTH
MOIKITIOUEHUsT AGOHEHTCKOTO YCTPONCTBA K CETH CBSI3H (€CITH IPUMEHUMO ).

2.8. UnenTudukauuoHHble JaHHble — WHPOpPMANMs, TpEAHA3HAYCHHAS IS HICHTH(DUKAIUU
AOoHeHTa mpU HMCHoJIb30BaHUU MM JInuHOro kKaOWHeTa, JUIsi OKa3aHus eMy Yciyr. B kadectme
NnenTndukanimoHHBIX JAaHHBIX BBICTYMAIOT UACHTH(GUKAIIMOHHOE UMS (J1ajiee — JIOTUH) U TTapOoJIb.

2.9. UnenTuduxaumoHubiii MoayJb («SIM» nian «eSIM») — 31eKTpOHHBIA HOCUTENh HH(OPMAITUH,
C TOMOUIbI0 KOTOpPOTo ocyulecTBisiercss wuaeHTudukauus AOoHeHTa OmnepaTopoM, I0CTyM
AbGonentckoro ycrpoiictBa Kk Cetum cBsizm Omneparopa, a Takxke OOCCIEUMBAETCS 3alIUuTa OT
HECaHKIIMOHUPOBAHHOTO UCIOJIb30BaHUsI AOOHEHTCKOTO HOMEpA.

2.10. HurepHer-caiit Oneparopa — caiit OnepaTopa B HH(OOPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHON
cetu MutepHer no aapecy http://mtt.ru, https://exolve.ru.

2.11. KpenuTHblii JMMHT — MHUHUMAJIbHO JIOMMYCTHUMBIA YpOoBeHb OanaHca JlumeBoro cuera
AOGoHeHTa, Tpu AOCTHKEHHH KoToporo OrmepaTop MMeeT NpaBO NMPHUOCTAHOBUTH OKa3zaHUE Y CIyT
AOGOHEHTY.

2.12. JluneBoii cueT — 3amucCh B aBTOMAaTHU3UPOBAHHON cucteme pacueroB OmepaTopa, ciyxaias
JUig ydeta o0beMa OKa3aHHBIX YCIYT, MOCTYIUICHUS. U PACXOOBaHMsI JCHEKHBIX CPEJICTB, BHECEHHBIX
B cueT omuiatel Ycuyr. JlumeBoi cuer AGOHEHTa yBETUYMBACTCS HA CyMMY BHECEHHBIX AOOHEHTOM
IJIaTeKed U yMEHBIIaeTcs Ha CTOMMOCTh IpeaocTaBiseMbix AOoHeHTy Ycnyr. JlumeBoil cuer He
SBJIIETCS OAHKOBCKUM CYETOM M HOCHUT UCKIIOYUTENHEHO MHPOPMAIIMOHHBINA XapaKTep.

2.13. JIuunblii kabuHeT — pazaen MutepHer-caiita Oneparopa, mpeaHa3HAYCHHBIN IS YIpaBICHUS
Abonentom Ycnyroit (ecnu JInyHblii kaOWHET MpeIycMOTPEH MpenocTaBisieMoil Yciyroii), B ToMm
qucae Ui MOIKIIOYEHUS/OTKIIOUEHHS/M3MEHEHUsT HacTpoeK Yciyru, Bbioopa TapudHbIX niaHoB,
noctyna Kk JluneBomy cuery AOOHEHTa, MOIJIEPXKaHMs AaKTyaJbHOCTH PEKBU3MTOB M KOHTaKTHOM
uHpopmanuu AOOHEHTa M TIpeaocTaBieHUs AOOHEHTOM UHONH HH(OpMaIK, HEOOX0IUMOMN
Omneparopy cBs3M Juid OKa3aHMs Yciyrd AOOHEHTY. M3MeHeHuss M JONOJHEHUs, BHECEHHbIC B
JloroBop, ¢ wucnosb3oBaHueM JlnuHoro kabuHera AOOHEHTa, SBISIOTCA HEOTHEMJIEMOM YacCThIO
Horosopa. [loctyn k JInyHomy kabuHeTy AOGOHEHTa OCYILIECTBIIAETCS Mocie noanucanus Jlorosopa.
Hoctyn k JInunomy kabuHeTy ocyuiectBisiercs Ha MHTepHer-caiite OnepaTopa U OpraHusyercst 1o
3alIUIEHHOMY TPOTOKOJIY TOJIBKO mociie ujaeHTugukanuun Adonenta. Jlocryn k JInunoMmy kaGuHeTy
MIPEKPALLAETCS] OJTHOBPEMEHHO € pacTopkeHueM Jlorosopa.

2.14. MunuMmaabHbli rapanTupoBanubii miaarex (MI'TI) — MmunumanbpHas exeMecsyHas orJiara
3a COEMHEHUs, BKIIOYAlomas B ce0si BO3MOXKHOCTh MOJIydeHUs AOGOHEHTOM 00beMa COeIMHEHHH Ha
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SKBUBAJICHTHYIO CyMMy. EnMHOBpeMeHHbIE IUIaTe:ku M aboHeHTcKas Iuiata B cymmy MITI He
3aunThiBatOTCA. Heucnons3oBanHass cymma MI'TI 3a PacuerHblid mepuoa Ha CIEAYIOIIMNA MECAL HE
IIEPEHOCUTCSI.

2.15. Homep paoctynma — a0OHEHTCKMII HOMEp B KoJe Teorpaduyecku ompenensieMoid 30HbI
nymepauuu (ABC) win kone reorpadudecku HeonpenenseMmoii 3ous1 Hymepanuu (DEF) wium ¢ kogom
noctyna K ycayram asektpocBsizu «800» mimm «804» (KIY), Beinenennsiii Onepatopy cBsizu, ¢
nomol1eko kotoporo Oneparop cBsizu okasbiBaeT Ycuyry LIOB AGoneHTy.

2.16. Pacuérnblii mepuoa — ¢ 1 (IepBoro) mo MOCIEIHEE YUCIO KaKJIOT0 KAJIICHAAPHOTO Mecsa, B
KOTOpOM AOGOHEHTY ObLITH OKa3aHbl Y CIIyTH.

2.17. Poymunr — obOecneuenne OmnepaTopoM BO3MOXKHOCTH AOOHEHTY C TNPUMEHEHUEM
W neHTnhuKamoHHOTO MOJIYIIS TTOJIh30BAaThCsl YCIYraMy IMOJBWKHOM CBSI3U, OKAa3bIBAEMBIMH JIPYTUM
ONEepaTOpOM CBSI3U, C KOTOPhIM y AOOHEHTa JOroBOp 00 OKa3aHUM YCIYr MOJBIMKHOM CBSI3U HE
3akmoueH. [logpoOHas mHbopManus O TEPPUTOPHUSIX M HAUMEHOBAHMSIX OINEPaTOPOB CBS3H, TIJE
AboneHTy npenoctasisierca Poymunr, ykassiBaerca OneparopoM B TapudHbix mianax Ha PoymuHr.
2.18. Cetb cBs3u OnepaTopa — TEXHOJIOTHYECKAs CHCTEMA, BKIIIOYAIOMIAs B ce0sl CPENICTBA U JIMHUU
CBsI3M, HeoOXxoqumasi sl okasaHust Yciayr AGoHeHntaM Omneparopa Ha OCHOBaHHM COOTBETCTBYIOIIHUX
JIMLIEH3U .

2.19. Tapudmublii MIaH — COBOKYITHOCTH IIEHOBBIX YCIIOBHH, Ha KOTOphIX Oreparop mpemiaraer
MOJIH30BATHCS OJJHOM JTMOO HECKOJILKUMU Y CITyTaMH.

2.20. Yeayru — ycinyru cBsi3d H JIOTIOTHUTEBHBIE YCIIYTH TEXHOJIOTUIECKA HEPa3phIBHO CBS3aHHBIC
C ycIayraMu CBsI3W, HallpaBJICHHbIE€ Ha MOBBIIIEHHE HX MOTPEOUTENbCKOW 1IEHHOCTH, OKa3bIBaeMble
OmnepaTopoM AOGOHEHTY B COOTBETCTBUU ¢ JloroBOpOM.

2.21. Web API (ot anru. application programming interface — unrepgeiic nporpaMmmupoBanus
NPUWIOKeHUIT) — Ha0Op TOTOBBIX KJIACCOB, Mpoleayp, QpyHkmui, cTpykTyp U KoHcTaHT Omeparopa,
IepeYeHb M OIHUCAHHWE KOTOPBIX pa3MEUIeHbl B HMH(OPMAIMOHHO-TEJICKOMMYHUKAIMOHHON ceTn
Hutepuer mo azapecy http://wiki.mtt.ru/pages/viewpage.action?pageld=8983539, mocpencTBOM
KOTOPBIX AOOHEHT MOKET OCYILECTBIIATh YIPABICHHE Y CIIyraMH.

2.22. CPS (ot anrua. calls per second) — 3HaueHue MpeaeIbHOTO KOJTMYECTBA 3BOHKOB B CEKYH/IY.
2.23. RPS (ot anru. requests per second) — 3HadeHHUE MPEACILHOTO KOJIMYECTBA 3alIPOCOB 32 OTHY

CEKYH]Y.

3. YCJIOBUS 3AKJIIOYEHUSA 1OT'OBOPA

3.1. Ceenenunsa 00 AGoHEHTE

3.1.1. Jlumo, yrmoJHOMOYEHHOE Ha 3akiroueHue J[oroBopa B MHTepecax OPUIAMYECKOTO JIMIA, TPU
3akmoveHnu Jlorosopa npencrasisier Onepatopy:

a) JIOBEPEHHOCTh HA IPEICTABICHUE MHTEPECOB FOPUAMYECKOTO JIMIA NMpH 3aKiroueHuu Joroeopa.
JIuiio, KOTOpOe BIIpaBe JACHCTBOBATh OT UMEHH FOPHIUYECKOTO JInla 0e3 JOBEPEHHOCTH, MPEICTABIISET
JOKYMEHT, TIOJTBEP)KJAFOIININ TaKOe TPaBo;

0) JOKYMEHT O roCcyIapCTBEHHOW PErHCTPALMU FOPUANYECKOTO JIUIA HITH €T0 KOTIHIO;

B) JIOKYMEHT, yJIOCTOBEPSIONIMIA JTUYHOCTh B Cilydae 3aKiroueHus [oroBopa JMIoM, JACHCTBYIOIIUM
0 JJOBEPECHHOCTH;

3.1.2. VnauBuayansHBIM MpeArnpuHUMATENb Mpu 3akiaroueHun JloroBopa mpenctaniser Omneparopy
yepe3 JIMuHblii KaOWHET WIAM C UCHOJIH30BAaHHMEM E€IUHOW CHCTeMbl HWICHTH(PHUKAIUU U
ayTeHTU(UKAIMU TIPU YCIOBUU 3aBEPIICHUS €r0 PETUCTPAlliU B €AMHOHN cucTeMe UACHTU(UKAINYA U
ayTeHTU(UKAILIH:

a) JIOKYMEHT, yIOCTOBEPSIOLIUI er0 TUYHOCTH;

0) cBeaeHUsa 00 MHIUBUIYAILHOM HOMEpE HAIOTOTIATeNbIUKA.

3.1.3. dwuszmyeckoe JUIO MPH 3aKIIOYEHUU JOroBopa mpenocraBisier Omnepatopy uepe3 JIMuHBIMA
KaOWHET WM C UCIOJIb30BAHUEM €IMHOUM CHCTEMbI MACHTU(PHUKAIIMN U ayTeHTU(UKAIIUU TIPU YCIOBUU
3aBEpUICHUS] €r0 PETUCTPALUU B €IWHOW CHUCTeMEe HUICHTH(PHUKAIUU U ayTeHTU(PUKAIUU IOKYMEHT,
YAOCTOBEPSIOLIUN JTUYHOCTb.


http://wiki.mtt.ru/pages/viewpage.action?pageId=8983539

3.2. 3axmouass JloroBop, AOGoHeHT — ¢Qusmdeckoe MO W AOOHEHT - WHIWBHIyaTbHBIN
IIpeAIIpUHUMATENL B COOTBETCTBUM cO cT. 6 denepanpHoro 3akoHa ot 27.07.2006 N 152-®3 «O
NEPCOHAIBHBIX JAHHBIX» BBIPAXKAET CBOE coryiacke Ha 00paboTKy OnepaTopoM B IENAX 3aKII0UYECHUS U
ucnojHenus JloroBopa B IepuoJi ¢ MOMEHTA 3aKiII0oueHus JloroBopa u 10 MOMEHTA JIOCTHKECHHUS LIeNN
00pabOTKH MepCOHANBHBIX JaHHBIX AOOHEHTa (MHAWBHIYATBLHOTO MPEIPHHUMATENS, COTPYAHUKOB U
JOJDKHOCTHBIX JIUI] FOPUAMYECKOTO JIMIA) C MCIOJIB30BAaHMEM CpPEACTB aBTOMAaTH3allMM Wi 0e3
WCIIOJNIb30BaHUs TakuxX cpeAcTB. [log oOpaboTKO MepCcOHAIbHBIX JAaHHBIX MOHUMAIOTCS JCHCTBUS
(omepamuu) ¢ NMEpCOHANBHBIMH JaHHBIMHU, BKIIOYas cOOp, 3alMCh, CHCTEMAaTH3aIUI0, HAKOILJICHHUE,
XpaHeHue, yTouHeHue (OOHOBJCHHME, W3MEHEHHUE), W3BICUCHHE, WCIOJIb30BaHUE, Iepeaady
(pactipocTpaHeHHe, TPEAOCTaBICHHUE, JOCTYI), OOC3IMYMBaHUE, OJIOKUPOBAHWE, VYAAJICHHE U
YHUYTOXXEHHE TEPCOHATBHBIX MaHHbIX. Ha mepmox ¢ MomeHTta 3akiroueHust JloroBopa u a0
npekparieHus: oos3atenscTB Ctopon mo JloroBopy AOGOHEHT Takke BBIpa)KaeT CBOE COTJIacHe Ha
nepenauy OmneparopoM cBeneHuil 00 AOOHEHTe, yka3aHHBIX B cT. 53 denepanbHOro 3aKOHa OT
07.07.2003 N 126-®3 «O cBs31», TPETHUM JIUI[AM, OCYIIECTBIISIOIIIM:

- (opmupoBaHue, 00pabOTKy, XpaHeHHE W Bbigady HHGOpPMAIMU 00 HCHOJHEHUU IOJIKHUKAMH
MIPUHATHIX Ha ce0sl 00s513aTENbCTB;

- B3bICKaHue ¢ AGoHeHTa 0T uMeHH Oneparopa 3aJ0HKEHHOCTH 32 Y CIIYTH HJIM KOTOPBIM TEPEIaHo
MpaBo TPEOOBAHMSI TAKOW 33J0JPKEHHOCTH,

AOGOHEHT BIIpaBe O0TO3BaTh CBOE COIJIacHe MocpencTBoM mnojaun OnepaTopy COOTBETCTBYIOLIETO
MUCHbMEHHOTO 3asBJICHUS (3aKa3HBIM TIMCBMOM C YBEJOMJICHHEM JHOO JHMYHO TOJ[ PACIHCKY
npeacraButenio Oneparopa).

3.3. B cimydae Bo3HuMKHOBeHHs y Omepatopa COMHEHHWII B JOCTOBEPHOCTH M TOYHOCTH paHee
MOJTyYeHHBIX OT AOoHeHTa MaHHBIX AOOHEHT 00s3aH B TEUYEHHE TpeX paboumx JHEH C MOMEHTa
noyyueHus: yBegaomieHuss oT Omneparopa MpeIOCTaBUTh HHPOPMAIUIO, MOATBEPKIAIOIIYIO
NEUCTBUTENBLHOCTh CBEICHHM, YKa3aHHBIX B JOKYMEHTaX, IpeACTaBICHHBIX AOOHEHTOM IpHU
3akioueHun JJorosopa.

3.4.B cayyae OTMEHBbl JOBEPEHHOCTH WJIM MpeKpalmleHus JeMCTBUS HMHOTO JIOKYMEHTa,
MPEIOCTABIISIIONIETO MPAaBO COBEPUICHUS IOPUIAMYECKUX JeHCTBUH 1o JlOroBOpy mNpencTaBUTENIO
AOonenTta, AOoHeHT o00s3aH B TeueHHWe 3 (Tpex) JHEH C MOMEHTAa BCTYIUIGHHS B CHITY
COOTBETCTBYIOIINX M3MEHEHHHM MUCHbMEHHO yBeIOMHTH 00 3ToM Omnepartopa. [lo MOMeHTa NoTydeHus
OnepaTtopoM MUCHMEHHOTO 3asBJIeHUsS 00 OTMEHE JIOBEPEHHOCTH WJIM MPEKpalleHUU JAEUCTBUS HHOTO
JOKYMEHTa, MPEJOCTaBJIAIONIEr0 IMPaBO COBEPLICHUS IOpUAWYECKUX JeiictBuil mo Jlorosopy
npejacTaBuTeNnio AOOHEHTa, NeiicTBusi Omnepatopa MO BBHIMOJIHEHUIO MOPYYEHHUH YIOIHOMOYEHHOIO
npencraButenss AOOHEHTa, [EHCTBYIOUIETO Ha OCHOBAHMM TaKOM JOBEPEHHOCTH WM TaKOTo
JOKYMEHTA, CUUTAIOTCS HaAJIeKaUM 00pa30M HCIOJHEHHBIMU.

3.5. OcymiecTBisis UCXOIAIINMA TeJIeOHHBIN BHI30B B COOTBETCTBUU C ycloBusaMHu JloroBopa, AOOHEHT
— IOpUIMYECKOe JIUIO/MHIUBUAYAbHBIN MpearnpuHuMarens nopydaer OmepaTopy nepeaaBaTbh Ha
AboneHnTckoe obopynoBanue uHdopmaiuio 06 AOOHEHTE C y4yeToM TpeOOBaHUU JIEHCTBYIOIIETO
3aKOHOJATENbCTBA, NPUHHMaeT Ha cebs obs3aTenbcTBa MO mpeaocTtaBieHuro  Omepatopy
HEOOXOMMBIX CBEACHHUNM W OIJIATe YCIYyrd MO mepeaade Tako uHbopManuu Ha AOOHEHTCKOE
obopynoBanue. [lopsmok, ctoumocth (Tapudsl), coctaB u ¢opMar HHGOPMALUU, WHBIE YCIOBUS
OKa3aHUs TaKOW yCIyru JOBOJATCS OO0 cBelaeHHs AOoHeHTa B odepre, pa3memieHHoil Ha Caiite
Omneparopa, B MecTax paboThl ¢ AOOHEHTaMU, HHBIM JIOCTYIHBIM JUIsi AGOHEHTa CLIOCOO0M.

4. TIOPSAJAOK 3AKJIOYEHUS U MTPOJIJIEHUA JEHCTBUS TOTOBOPA

4.1. JInsa 3axmouyenus JloroBopa AGOHEHT NMPUCOEANHSAETCS K HACTOSAIIMM Y CIIOBHSIM.

4.2. JloroBop cuuTaercs 3aKIIOUEHHBIM ¢ MOMeHTa ero moamucanus Croponamu. [Ipu noamnucanuu
JloroBopa I0IyCKaeTCs UCIOJIb30BAHUE JIIEKTPOHHOMN MTOANKCH.

4.3. JloroBop neiicTByeT B TeUEHHE HEOIPEIeIEHHOTO CPOKa, eClIi MHOE He yKazaHo B JloroBope.

4.4. AGoHeHTCKUI HOMep BbLaesieTcss AGOHEHTY MOcie 3aKioueHus JJoroBopa u TOJBKO Ha MEPUOJT
neucrteus Jlorosopa.
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4.5. AGOHEHT BIIpaBe B OJIHOCTOPOHHEM TOPsIIKE pacTOpruyTh JJoroBop B 1t060€ BpeMst IPH YCIOBUU
OIUIaThl OKAa3aHHBIX YcCiyr, mnpenoctaBuB Orneparopy NHCbMEHHOE 3asBJIIEHUE O pacCTOPXKEHUU
JloroBopa yepe3 Jluunblii kaOuHeT wmian Ha OymakHOM Hocutene. OnepaTop BIpaBe IMPH3HABATH
KOHKJIIOJICHTHBIMU JIEMCTBUSIMM, HAlpaBICHHBIMU Ha pacTropkeHue JloroBopa WM OTKa3z oOT
KOHKPETHOTO a0OHEHTCKOTO HOMEpa 0 MHUIMATHBEe AOOHEHTa B CIIydae HEHCIIOJIb30BAaHHS YCIyT
csi3u AbonenToM B Teuenue 90 (aeBstHOCTa) AHEH MOAPSI, €Ciy OOJIBIIMK CPOK HE MPEAyCMOTPEH
IIpUIIOKEHHUEM K JloroBopy.

4.6. ITocne mpekparienus JloroBopa 1o JiroObIM OCHOBAaHUSIM HEUCIIOJIH30BAHHBIA OCTATOK JICHEKHBIX
CPEICTB, BHECEHHBIX B KauecTBE aBaHcCa, Bo3Bpamiaercsi AOOHEHTY Ha OCHOBaHMM MHCbMEHHOTO
3asiBiieHUs AOOHEHTa, HalpaBiIeHHOIo Yepe3 JInuHbIi kabuHeT uiu Ha OyMa)KHOM HOCUTEJE.

5. TIMPABA U OBA3AHHOCTHU CTOPOH

5.1. [IpaBa u o6s3anHOCTH Omieparopa 1 AOGOHEHTa OTPEIEIISIOTCS HACTOSIIUMH Y CIIOBUSIMH, a TAKXKe
JIEMCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit deneparum.

5.2. Oneparop obs3yercs:

5.2.1. oxaspBath AOoHEeHTy Yciyru 24 4aca B CYTKH, €XKEIHEBHO, B COOTBETCTBHH C YCIOBHUSMHU
BBIJIAHHBIX JIMICH3UH, 32 MCKIIOYCHUEM BPEMEHHU MPOBEICHHS MPO(PHIAKTHICCKUX PaboT, peMOHTa
000pyI0OBaHUS U JIMHUN CBSI3U;

5.2.2. yBemomuiATh AOOHEHTa B MHCbMEHHOW Qopme depe3 HWMHTepHer-cailt Omeparopa B
nHGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetn  Muteprer  www.mtt.ru/www.exolve.ru  w/vm
www.mttinfo.ru o mpoBeneHHM TIAHOBBIX MPOMUIAKTUYECKUX W IJIAHOBBIX PEMOHTHBIX pabOT He
MeHee YeM 3a 3 (TpH) KaJeHJApHBIX JHS JI0 JaThl POBEJCHHS YKa3aHHBIX PaloT, IIAaHUPYS CaMu
paboTHI IO BO3MOXHOCTH Ha Yachl HANMEHBIIICH HATPY3KH;

5.2.3. yBemomisaTh AGoHeHTa 00 M3MeHeHUHU TapudoB Ha Yciyru He MeHee uyeM 3a 10 (aecsTh) aHei
70 BBEJICHUS B JICUCTBUE TaKuX M3MEHEHHWH udepe3 MuTepHeT-cait Oneparopa B mH(OpMAIMOHHO-
TeJIeKOMMYHHUKAIIMOHHON cetn MuTeprer Www.mttinfo.ru;

5.2.4. mpennpuHUMATh OONIICTIPUHSATHICE TEXHUYECKHE M OPraHU3aIlMOHHBIC MEPHI 3aIlUThl IS
obecrieueHnss KOHPUACHITMATHHOCTA WH(OPMAINH, TIepelaBaeMO UM MMoTydaeMoii AOOHEHTOM TpH
WCTIOJIb30BAaHUM WM YCIyr, TmpeaoctaBisgeMbix emy OmnepartopoM. Jloctym k wuHpOpManuu,
neperaBaeMoil WK noiaydaeMoil AOGOHEHTOM, MOXKET ObITh IPEJOCTaBIEH TPETHUM JIMIIAaM TOJIBKO B
Cllydasix, MpsMO MPeyCMOTPEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuuy;

5.2.5. He3aMeIJIMTENbHO MPHOCTAHOBUTH OKa3aHWE YCIYr B CiIy4ae IOJY4YeHHUS MHCbMEHHOTO
coo01eHns 0T AOOHEHTa O HECAaHKIIMOHUPOBAHHOM JOCTYIIE K Y CIIyraM TPEeThbUX JIULL;

5.2.6. BO300OHOBIATH OKa3zaHHe Yciayr AOOHEHTYy B TeueHue 3 (Tpex) JHEH co AHS yCTpaHEHUs
AOGOHEHTOM HapylIeHUH, TOCTYKUBIINX OCHOBAHUEM JIsl IPUOCTAHOBJICHHSI Y CIYT B COOTBETCTBUU C
. 5.3.1. Ycnosuii;

5.2.7. BBINOJHATH WHBIE O0S3aHHOCTH, MPEILyCMOTPEHHbIE AEHCTBYIONINM 3aKOHOAATeNbCTBOM PD 1,
€CIIM 3TO MPEAyCMOTPEHO, COOTBETCTBYIOIIMM MPHIJIOKEHHEM, JOTIOJHUTEIBHBIM COTJIAIEHUEM K
[orosopy.

5.2.8. umHbOpMHpOBaTH AOGOHEHTA O HEJIOCTOBEPHOCTH CBEACHUN 00 AOOHEHTE WJIM IMOJIH30BATEIAX
ycnyr cBsizu AOOHEHTa MyTéM HampaBlieHUsT AOOHEHTY COOOIIEHHS Ha SJIEKTPOHHYIO MOYTYy IO
azapecy, ykazanHomy B JloroBope uinu JInuHOM kaOuHeTe AGOHEHTA.

5.2.9. He HauMHATH OKAa3bIBATh YCIYTU MOJABIKHON paguoTene(OHHOW CBS3H IMOJB30BATETIO YCIYT
CBsI3M a0OHEHTA - IOPUINYECKOTO JIUIIA UIN UHAWBHUIYaTbHOTO MPEIMTPUHUMATENS TI0 BBIIEISIEMOMY B
pamMKax JOroBOpa Ha OKa3aHUE YCIyT MOJBWKHON paguoTenedOHHON CBSI3U a0OHEHTCKOMY HOMEpY B
cllydae, eciH MpH MPOBEPKE MOCPEACTBOM HAIPABICHHUS 3aMpoca B €IMHYI0 CHCTEMY UACHTHU(PHUKAIIIN
U ayTeHTU(UKAIMK ONepaTop CBS3M OOHAPYKHUT, YTO CBEICHHS O TaKOM IOJIbh30BaTeNle YCIyr CBA3U
aboHEHTa - IOPUAWYECKOTO IMIA WM WHIWBUIYATbHOTO TMPEANPUHUMATENS M CBEIEHUs 00
HCIOJIb3yeMOM UM aO0OHEHTCKOM HOMeEpe, a TakKe O HaMMEHOBAaHUHM a0OHEHTA - IOPUAWYECKOTO JIUIIA
WIM WHAUBUAYAILHOTO TMPEANPUHUMATENST OTCYTCTBYIOT WM HE SBISIOTCS JOCTOBEPHBIMH, C
OJIHOBPEMEHHBIM HAIIPaBJICHUEM YBEAOMIIEHUS 00 A3TOM, B TOM 4HCIE MOCPEACTBOM JIMYHOTO
kaOuHeTa (MIpU HaJIW4YWHK), IOPUAMYECKOMY JHIY WIM HHAWBHIyaIbHOMY NPEANPUHUMATENIO C

5



http://www.mtt.ru/
http://www.mttinfo.ru/
http://www.mttinfo.ru/

yKa3aHUEM CpOKa JJIl OTBETA, KOTOPbI HE MOXKET IPEBBINIATh 3 KaJEHAAPHBIX JIHS, €CJIM UHOM CPOK
HE yKa3aH B YBEJOMJICHUH,

5.2.10. ucxnrounth B cpok 180 KanmeHmapHbIX THEH aOOHEHTCKUN HOMEp, BBIICICHHBIA OMEpaTOpOM
MOJIBIKHON pannoTeneoHHON CBSI3M, W3 JOrOBOpa C a0OHEHTOM - IOPUAWYECKUM JIMLIOM WU
WHIMBUIYAIBHBIM TPEANPUHUMATENIEM B Cllydae OTCYTCTBHS OTBETa aOOHEHTA - IOPUANYECKOTO JIHIA
WU WHAUBUIYATbHOTO MPEANPUHUMATEINS Ha HANpaBJICHHOE B COOTBETCTBUHM C 11.5.2.9. YcimoBuit
YBEIOMIICHHE;

5.2.11. He OKa3bIBaTh YCIYTH CBSI3U aOOHEHTY - (PM3UYECKOMY JIUIy WIIM TOJBH30BATEIIO YCIYT CBSI3U
aOOHeHTa - IOPUIMYECKOTO JIUIA WM MHIAWBHIYaJbHOTO MPEANPUHUMATEIS MPH HCIOJIH30BAHUU UM
yTpaueHHOTo 000pYAOBaHUs, HACHTU(UKATOP KOTOPOTO BHECEH B €IUHYIO CHCTEMY UICHTU(QUKAINH
U ayTeHTH(UKAUWU, B CIydae NOJTBEPXKACHUS YHUKAIBHOCTH HACHTH(HUKATOpa HAa OCHOBAHUHU
CBEICHUI, UMEIOUINXCS B PacOPsDKEHUH OTlepaTopa MoABMXKHOM pagroTeneoHHOM CBSI3H.

5.3. Oneparop Bnpase:
5.3.1. mpuocTaHOBHUTH OKa3zaHHe YcCiIyr AOOHEHTY (3a MCKIIOYEHHEM CIydaeB, YCTAaHOBJICHHBIX
JNEeMCTBYIONIUM 3aKoHOoJAaTenbcTBOM Poccuiickoit denepanun), yBeaoMuB AOOHEHTa B MHUCHbMEHHOU
dbopme Ha aapec AIIEKTPOHHOM MOYTHI, ykazaHHbIH AOoHeHTOM B JloroBope wimm JInuHOM KaOMHETE
AOGoHeHTa, B ciydasx HapyuieHUus: AOOHEHTOM TpeOOBaHU, ycTaHOBIEHHbIX DeepaibHbIM 3aKOHOM
or 07.07.2003 N 126-®3 «O cBsa3u», yrBepkiaeHHbIMU [locTtanoBnenuem IIpaBuTenbcTBa,
[IpaBunamu okaszaHust yciayr TenedoHHOU cBsizu, [IpaBunmamu oka3zaHusi yciayr CBSI3W IO Mepeayde
JaHHBIX UK J[orOBOpOM, B TOM 4YHKCIIe, HO HE OTPaHUYHBAsICh!

e HapylieHHs] AOOHEHTOM CPOKOB OILIAThl Y CIIYT;

e Ipu JOCTIKeHUHU OanaHcoM JluneBoro cuera AOOHeHTa BeMMYMHBbI KpeIuTHOro JuMHTa IO

JoroBopy;
® HEMOJATBEP)K/IECHHUS JOCTOBEPHOCTU CBeACHUN 00 AOOHEHTE WM O JIMIAX, HUCIOJb3YIOUIUX
MOJIb30BaTENbCKOE (OKOHEYHOE) oOopymoBaHne AOOHEHTa - IOPUIAMYECKOTO JIUIAa HWIH

WHIWBHUAYAIBHOTO TMpEANpUHUMATEISI B paMkKax MNpoBoauMoi OmnepaTtopoM MPOBEPKHU
JIOCTOBEPHOCTH TaKUX CBEJCHUH.
B cniydae He ycTpaHeHUs1 HapylIeHUs B TeUeHHE 6 (IIECTH) MECSIIEB CO JTHS MOTyYeHUsT AOOHECHTOM
YBEIIOMJICHUSI B MUChbMEHHON (popMe O HaMepeHHH MPUOCTAHOBUThH OKazaHue Yciyr OrmepaTop
CBS3W B OJIHOCTOPOHHEM TIOPSJIKE BIIPaBE pPacTOPrHyTh JOroBOp, 3a HMCKIIOYEHHUEM CIydaes,
YCTaHOBJICHHBIX 3aKOHOIaTeILCTBOM Poccuiickoit deaepariuu;

5.3.2. MpUOCTAaHOBUTH JOCTynm AOOHEHTa K YciyraM B cCiiydae MPOBEIACHHUS IPO(PHIAKTHISCKUX
paboT, peMOHTa 00OPYIOBAHWSI U JIMHUH CBSI3H;

5.3.3. HampaBJATh YBEJAOMIJICHHS WM JAPYTHE NMHUChMEHHBIC COOOIICHHS, CBSI3aHHBIC C WCIIOJIHCHUEM
JloroBopa, Ha ajipec JICKTPOHHOM MOYTHI, YKa3aHHbIA B JloroBope mim JInuHoM kaOuHeTe AOOHEHTA,
€CIIM HHOE He YCTaHOBJICHO [loroBopowm;

5.3.4. ucnonp30BaTh KOHTAKTHBIA HOMEP HJIM aJpEC DIIEKTPOHHOW mouThl AOOHEHTA, YKa3aHHBIA B
JloroBope win JInunom kabuHere AGOHEHTA, JUTsl OTIPABKU Ha HErO KOPOTKHX TEKCTOBBIX COOOIICHHI
WA COOOIICHHI NHPOPMAITMOHHOTO XapaKTepa;

5.3.5. B 0IHOCTOPOHHEM MOPSIJIKE U3MEHATh BeIMUMHy KpeanTHoro numura, yBe1oMuB AGOHEHTA 110
3JIEKTPOHHOM No4YTe, ykazaHHO! B JloroBope uinu JInunoMm kabunere AGOHEHTa,;

5.3.6. OCYIIECTBIIATH MPOBEPKY TOCTOBEPHOCTH, AKTYaIbHOCTH M MOJIHOTHI HH(POPMAIIUY, YKa3aHHON
AbonenTtoMm B JloroBope (B TOM 4YHCIE C Y4E€TOM MOCIEAYIOIIEr0 M3MEHEHHs Takoi MHpopMaunuu
Abonentom). s neneil mpoepku uHGopManuu Omneparop BIpaBe HCIOJIb30BaTh YKa3aHHbIE B
JloroBope KOHTaKTHbIE JaHHbIe AOOHEHTa,

5.3.7. B uHTepecax AOOHEHTa, B LEJIAX €0 3alIUTHI OT yIepoOa, BHI3BAHHOTO CIIyYalHbIM HakKaTuEM
KJIaBUIIN «BbI30BAa», OTPaHUYMBATH JJIUTEIBHOCTh COEIMHEHMs, MPEBBIIIAIONIETO BPEMEHHOMN
MHTEpBaJl, yCTAaHOBJIECHHBIH OnepaTopom.

5.3.8. BBOOMTP Ty WIM HHYI (uiabTpanmMio wWid OJIOKUPOBKY aJPECHOTO MPOCTPAHCTBA U
OTpaHUYMBATH JOCTYH AOOHEHTa K TE€M WM HMHBIM (parMeHTaMm, oObeKTaM, HH(pOPMAIMOHHBIM
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pecypcam u yciyram cetu WHTepHeT (aapecam, cCeTsM, cepBepaM, TeleKOH(EpeHLHUsAM, CIHCKaM
pacchUIKU U T.11.) Kak B Poccuiickoit @eneparum, Tak u 3a pydoexxoM. OnepaTop orpaHHYMBAET JOCTYI
K pecypcam cetd MHTEpHET B cilydyasix, MOPSAIKE U Ha YCIOBUSX, MPEAYCMOTPEHHBIX JEHCTBYIOLIUM
3akoHoAarenbcTBOM Poccuiickoit denepanuu.

5.3.9. BHOCHTH mpeIoKeHus: 00 U3MEHEHHH HACTOSIIUX Y CIOBUHN MyTeM OIyOIMKOBaHUS O(EPTHI O
NPUHATAM  HOBOM  pemaknuu  YcimoBud  Ha  caiite  Omepatropa B MHGOPMAIMOHHO-
TEJICKOMMYyHUKaMOHHOW cetn MHTepHeT Www.mttinfo.ru. M3menenue YcioBuil BCTymaeTr B CHIIY B
ciydae, ecid AOOHEHT MpOJOJDKAeT TMOoJb30BaThCsl YciayramMu 1o ucredyeHuun 10 (zecsarn)
KaJICH/IApHBIX JHEH ¢ naThl onmyOiuKoBaHus YcioBuid Ha caiite Oneparopa Www.mttinfo.ru (akuent
odepThl), eclii HHOM MOPSAJOK aKienTa He ykazaH OnepaTopom mpu ONyOIMKOBaHUN O(EPTHI.

5.3.10. umMeTh WHBIE TpaBa, NPEAYCMOTPEHHBIC JACHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
®denepauyu, M, €CIU 3TO MPEIYCMOTPEHO COOTBETCTBYIOIIMM IPHJIOKEHHUEM, JOTOIHUTEIbHBIM
coryanieHueM Kk /forosopy.

5.4. AGoHeHT o0s13yeTcs:

5.4.1. camocCTOSITENIbHO KOHTPOJUPOBAaTh COCTOSIHUE cBoero JlumeBoro cuera, ¢ KOTOPOIO
OCYILIECTBJISIIOTCSL CIUCAHUS JCHEXHBIX CPEJCTB 3a YCIyrd M oOecneduBaTh HaJIMuue JEHEKHBIX
CPEICTB, JOCTATOYHBIX JJIi YCTAHOBJIEHUS COEIMHEHUS (COBEpIICHMS MCXOMAIIEro BbI30BA) B
COOTBETCTBUU ¢ Tapu(HBIM IIIaHOM;

5.4.2. obecnieunTh KOH(PHICHIIMATBHOCTh CBOMX MIEHTH(MUKAIMOHHBIX JAAHHBIX TPU ITOJTH30BAHHH
Yenyramu. B cimydae yrparsl cBoux WaeHTH(OUKAIIMOHHBIX NAHHBIX WM Haau4us WHoOpManuu o
J0CTylle K HUM TPEThUX JHI HEeMeJIeHHO cooOmuth 00 3tom Omnepatopy. He mnpemocrtaBisTsh
nHpopMaLrio 0 cCBOUX M ieHTH(UKAMOHHBIX TaHHBIX TPETHUM JINLIAM;

5.4.3. HecTH Bce pacXoJipl B Cllydae HECAaHKIIHOHHPOBAHHOTO JOCTYIIA TPETHUX JIUI K 000PYIOBAHHIO
AOGoHeHTa WIM B  CIOy4ae HECAHKIIMOHMPOBAHHOTO  HCIIOJIb30BAHUS  TPETHUMHU  JIMIIAMU
NnentnduxaimoHHbIX JaHHBIX AOGOHEHTA;

5.4.4. mpennpuHUMATh HJIEKAIIME MEpPhl IO TaKOW HACTPOHWKE CBOMX PECYPCOB, KOTOpas
MPEMSTCTBYET HEAOOPOCOBECTHOMY HCIOJIB30BAaHUIO 3TUX PECYPCOB TPETHUMHU JIMIAMHU, a TakKke
OTepaTUBHO pearupoBath U uHGopMmupoBath OmnepaTopa npu OOHAPYKEHUH CIy4aeB TaKOTO
WCII0JIb30BaHNUS;

5.4.5. nmpuHMMaTh  Mepbl 1O  MNPEJOTBPALICHUIO  HMCMIOJb30BAaHUS  TPETBUMHU  JIMLAMU
Nnentndukanmonnsix gaHHBIX AOOHEHTa; He ¢aabcuduuupoBaTh CBOM MaeHTH(UKaIMOHHbBIE
JaHHbIE, HE HCII0JIb30BaTh B KauyecTBE CBOMX IeHTH(UKALMOHHBIX JaHHBIX HECYIIECTBYIOIIKE
JAaHHbIE WM JaHHbIE TPEThUX JHI] (MMEHa, aJipeca, HoMepa U T.11.);

5.4.6. oOecneynBaTh 3a CBOM CUET HAIMYWE JOCTyNa K ceTd MHTEepHET CO CKOpOCThIO HEe MeHee 128
Kourt/c;

5.4.7. mpUMEHATH MpPH TMOJB30BAHUHM YcCIyramMu oOOOpyJOBaHHE M MPOrpaMMHOE oOOecredeHue,
COOTBETCTBYIOIIIEE TpeOOBaHUAM 3aKOHO1aTeNbeTBa Poccuiickoit deaepanuuy;

5.4.8. conepkaTh B UCIPABHOM COCTOSIHMM AOOHEHTCKOE YCTPONCTBO;

5.4.9. He ucnonb30BaTh YCIYrH C HapylIeHHEM 3aKoHoAarenbcTBa Poccuiickoit denepanuu, B TOM
quclie JUIS paclpoCTpaHEHHUs peKiIaMbl 0e3 MpeIBapUTeNLHOTO coracus a0OHEHTa WM aJipecara Ha
MOJIyueHUE PEeKIaMbl (Cram); Al pachpOCTPaHEHHs PEeKJIaMbl ¢ MPUMEHEHHWEM CPEICTB BbIOOpa U
(unu) Habopa abOHEHTCKOTO HOMepa 0Oe3 yJacTHsl YeloBeKa (aBTOMATHYECKOTO JI03BaHWBAHUSA,
aBTOMATUYECKOM PACCBIIKK) U T.JA.; HE OCYIIECTBIATH WHBbIE JACHCTBUSA, KOTOPbIE MOTYT NPUYUHUTH
yiiep6 uiar 0ecroKocTBO MHBIM A00OHEHTaM HJIH MOJIb30BATENAM Y CIIYT, a TAaKXKe ONlepaTopaM CBSI3H;
5.4.10. 6e3 monoJaHUTENBHOrO corjameHus ¢ OnepaTopoM He UCHOIb30BaTh Y CIYTH AJs POBEACHUS
JIOTepEN, TOJIOCOBAHMM, KOHKYPCOB, BUKTOPHH, pPEKJIaMbl, OIPOCOB, OCYHIECTBIECHHS MAacCOBBIX WU
(uM) aBTOMATUYECKHUX TeJIe()OHHBIX BBI30BOB B CETH CBS3M OOILEro MOJb30BaHMS (Jajiee - MaccoBbIe
BBI30BBI), MAacCCOBBIX pAaCCBUIOK COOOIIEHMH, BKJIIOYas pacCbUIKM IO CETH MOJBMXKHOM
panuoTtenepoHHOH CBSI3H,

5.4.11. 6e3 momoOJIHUTENBHOTO cornameHust ¢ OneparopoM He UCHOIb30BaTh YCIYTH B CiIydae, €Cliu
AOGOHEHTOM HCHOJb3yeTcss AOOHEHTCKUH TepMHHAN MpoIycka Tpaduka, BUpTyanbHas TeiaeoHHAs
CTaHLUS, WK B CIIydyae, eciiu Y CIIyrd HeoO0XoquMbl AOOHEHTY Ul YCTaHOBKM 00OpPYIOBAaHHUS B LIETSIX
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OpraHu3alii aBTOMAaTHU3UPOBAHHBIX ILIEHTPOB (€Cnu opraHu3anus ¥ (QYHKIMOHHUPOBAHHE TAKUX
aBTOMATH3UPOBAHHBIX LIEHTPOB NpuuuHsieT Bpen OmnepaTtopy, ApyruM AOOHEHTaM W/WIM TPETbUM
JMIIaM), YCTAaHOBKU ILIUTIO30B JUISL AOCTYNA K CETH DJEKTPOCBsI3U U VHTepHeT-TenedoHnn, MaccoBoOi
re’epanuu Tpapuka u T.11

5.4.12. He wucnonb3oBaTh YCIyrd W HE JAONMYCKaThb HMX HCIOJB30BAaHUE TPETbUMHU JIMLAMH IS
nepeaayr HHOOPMAIMH, PACIPOCTPAHEHNE KOTOPOH SBIISIETCS HE3aKOHHBIM;

5.4.13. ucnonp30BaTh YCIYTH TOJBKO Ui COOCTBEHHBIX HYXI. He mcrmonp3oBath YCIyrH ¢ IENBIO
OKa3aHHUs YCIYyT CBS3U TPETHbUM JIMIIAM, B TOM 4MCJ€ (HO HE OrPaHUYUBASCh HUXKETIEPEUHUCICHHBIM):
IyTeM TpPaH3WUTA, MPEAOCTABICHHS WU MPOJAXH TpaduKa, OCYIIECTBICHUS CEPUHHOTO JOCTyMa K
MOJIEMHOMY IIyJly W/MJIM WHBIM aHAJOTHYHBIM TEXHUYECKUM CPEICTBaM, OOCITY)KMBAaHHUS CPEJICTB
KOJUIEKTUBHOTO JOCTYIa WM OCYIIECTBJICHUS MHBIX (POPM MEKOIMEPaTOPCKOTO B3aUMOICUCTBUS U
T.IL;

5.4.14. npenoctaBnsate OrmnepaTopy TMOJHYIO, JOCTOBEPHYIO U aKTyalbHYH WH(opManuio o cele,
MOJJIEP)KUBATh AKTYaJIbHOCTh M TMOJHOTY JaHHOMW HHGOpManuu B TOM 4YHCIE Uil TNPOBEPKU
JIOCTOBEpPHOCTH Takux cBeaeHudt Omneparopom. B muceMenHoit ¢opme coobmare 000 Bcex
M3MEHEHUSX PEKBU3UTOB, yKa3zaHHbIX B JloroBope unu JluyHOM kaOuHeTe AOOHEHTa, a TAaKXKeE O
Hayajie Mpollecca pEeopraHv3alvy, JHUKBUAALMM, U3MEHEHUH aJpeca pa3MelleHus o0opyroBaHUs
AOGoHeHTa B cpok He Oosiee 5 (MATH) pabouux AHEH C AAThl MPOM3OUICANTNX U3MEHEHHUH, €CITH WHOM
CpOK coO0meHuss 00 H3MEHEHHWU COOTBETCTBYIOIIMX PEKBU3UTOB HE YCTAHOBJEH JIEHCTBYIOLUIUM
3aKoHOJ1aTenbcTBOM Poccuiickoit denepannu;

5.4.15. npenocrapnate Ormneparopy cCBsi3M B TeueHue 15 gHeld co AHS 3aKIOYEHHs] JI0TOBOpa
JOCTOBEPHbIE CBEACHUS O JIHIAX, UCHOJB3YIOIHUX 000pyAOBaHHE a0OHEHTA - IOPUIMYECKOro JIHIa
(MHAMBHIyalbHOTO MpEeANpUHUMATENS), colepkamue (aMuinyd, UMeHa, oTdecTBa (MpU HATUYHMN),
JaThl POKICHUS, PEKBU3UTHI JAOKYMEHTA, YIOCTOBEPSIONIETO0 JUYHOCTh (HaWUMEHOBaHHWE, Cepus U
HOMeEp, JaTa BbIJayd, HAUMEHOBAHHUE OPraHa, BHIIABLIETO JOKYMEHT, WM KOJ IHOJpa3/ieeHus ), a B
cllydyae CMEHbl JIMI, HWCIHOJB3YIOIMNX O0OpyJOBaHHE OPUAMYECKOTO JHIa, - MPEIOCTaBIAThH
COOTBETCTBYIOIIIME JIOCTOBEPHBIE CBEICHHS O HOBBIX IOJIb30BATENsAX HE Mo3aHee 15 mHeil co nH,
KOrJla €My CTajlo M3BECTHO O TakoM wu3MeHeHHH. CHIUCOK JHI] JOJKeH ObITh 3aBepeH
YIOJHOMOYEHHBIM TpeAcTaBUTENIeM AOOHEHTa - OPUIMYECKOTO JIMLA WM HHIMBUIYaTbHOTO
NpeNNpUHUMATeNsT M HalpaBJeH  IOYTOBBIM OTIPABICHUEM [0 aJpecy MECTOHAXOXICHUS
Omneparopa. IIpu 3ToMm AGOHEHT rapaHTUPYyeT aKTYalbHOCTh M JOCTOBEPHOCTh JAHHBIX, YKa3aHHBIX B
CIIHCKE;

5.4.16. B coOTBETCTBUU C TpeOOBaHUAMH 3aKOHOAaTenbcTBa Poccuiickoit depepaiii caMoCTOSATEIbHO
MoJlyyaTh IHCbMEHHOE corjlacue Ha oOpaOOTKy NepCOHAIBHBIX JaHHBIX (QU3UYECKUX JIUIL
(coTpyAHUKOB, MpeacTaBuTeIei AGOHEHTa U T.I1.) B LIEAX UcTosiHeHus J[oroBopa;

5.4.17. npu NONB30BAHMU TEJIEMATHUECKUMHU YCIyraMu CBSI3W W yCIAyraMH CBSI3W [0 Tepeayde
JAHHBIX, 32 MCKIIOUYEHUEM YCIyr CBS3UM MO TepeAaye NaHHBIX JUId Ielield mepefayd TroJIOCOBOM

nHpOpMauu:

5.4.17.1. MpeanpuHUMaTh Mepbl Mo 3amuTe AOOHEHTCKOIO YCTPOMCTBa OT BO3JCHCTBHS
BPEIIOHOCHOTO TIPOTPAMMHOTO OOCECIICUCHHUS;

5.4.17.2. MPENSATCTBOBATh  PACHpPOCTPAHEHUIO CclamMa M BPEJOHOCHOTO  MPOTPAMMHOIO
obecrnieueHus co cBoero AGOHEHTCKOTO YCTPOICTBA, B TOM YHCIIE:

a) HE WCIIOJIb30BaTh YCAYrd Ui HE COIVIACOBAHHOW TMpEeIBAapUTENIBbHO C aapecaToM(-amH)

MaccOBOM WJIM OJMHOYHOM PacCBUIKM PEKIAMHOI0, KOMMEPUYECKOI0 MM aruTallMOHHOT'O XapakKTepa, a
TaKXe MUCEeM, COJIep KAIMX IpyOble U OCKOpOUTENbHBIE BhIpaKeHUs U npemioxkenus. [lox maccoBoit
pacchUIKOM MOApPa3yMeBAaeTCsl KaK pacchblIKa MHOXECTBY IOJydaTellel, TaK M MHOXXECTBEHHAs
pacchUIKa OJTHOMY MOJIy4aTellto;

0) HE pa3MeIarh B J1000i KoH(pepeHnH, popyMe WM JTEKTPOHHOM CIIUCKE PACCBHUIKH CTaThU U
COOOIIeHNs, KOTOpble HE COOTBETCTBYIOT TEMAaTHKE IaHHOM KOH(EPEHUIMH WM CHHMCKY PACCBUIKH,
€CITM 3TO HE COOTBETCTBYET MpaBUJIaM TaKoil KoH(pepeHIH nin popyma;

B) HE PacHpOCTPAHATH YIPOKAIOUIYIO, KIEBETHUYECKYIO MJIM HENPUCTONHYI0 MH(POPMALHUIO WIH
uHpOpMaIMIO, KOTOpass MOXKeT ObIThb BOCIPHUHATA Kak OCKopOHWTenbHas. B wactHocTH, He
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pacipocTpaHaTh TopHOrpaduro, uWHGOPMAINMIO, 3aJCBAIONIYI0 HAIMOHAJIbHBIC WU PEIUTHO3HBIC
9yBCTBA, COJICPKAIIYIO0 HEIIEH3YPHBIE CIIOBA MJIM MPU3BIBEI K HACHIIHIO;

r) HE pacmpocTpaHsTh uHGpoOpManMo, mnporpamMmbl aasi OBM u  uHBIE pe3ynbTaThl
MHTEIUICKTYaJIbHOU JesITeNbHOCTH 0e3 pa3pellieHus MpaBooOiajgareiss WIM €ero HOJIHOMOYHOTO
MPpCACTAaBUTCIIA,

1) HE JIONYCKaTh JEMCTBUI, HallpaBJIEHHbIX Ha HapyLIEHHUE HOPMAIbHOTO (PYHKIIMOHHPOBAHUS
anemenToB Cetn cBs3u Ornepatopa (000pydoBaHMsS WM TMPOTPAMMHOIO OOECIEUYCHHs), HE
IMpHUHAJICKAIIUX A6OHCHTy, B TOM YHUCJIC HC OCYHICCTBJIATH HeﬁCTBHﬂ C LCJIBIO USMCHCHUS HACTPOCK
000pyIOBaHUS WK MTPOrPaMMHOTO oOecrieueHus: Oneparopa;

e) HE JIONYCKaTh JACWCTBUI, HAIIPABJICHHBIX HA IOJIyY€HUE HECAHKIIMOHHPOBAHHOIO JIOCTyMHa K
pecypcam cetu IHTEpHET U HE UCII0JIb30BATh TAKOM 1OCTYII;
x) HE IepenaBaTh KOMIIBIOTEpaM WM 000pyHOBaHHIO ceTh VIHTepHET OecCMBICIECHHYIO WU

Oecnionie3Hyr0 WH(GOPMAIHIO, CO3/AIONIYI0 HEONMPaBIaHHO BBICOKYIO HArpy3Ky Ha 3TH KOMITBIOTEPHI
i 000pyJI0BaHKE, a TAKXKe Ha TIPOMEKYTOUYHBIE YUIaCTKU ceTh MHTepHeT B 00beMax, MPEeBhIMIAIONINX
MUHUMAaJILHO HEOOXOIUMBIE JUTS TOCTYITHOCTH OT/ACIBHBIX €€ SJIEMEHTOB;

3) coOJr0/1aTh TIpaBUJIa UCIOJIB30BAHUS JTI000T0 MH(GOPMAIIMOHHOTO MJIM TEXHUYECKOTO pecypca
cetn WHTepHeT MO0 HEMEIUIGHHO OTKa3aThCsl OT €ro HCIoJIb30BaHMs. [IpaBmia HMCIONIB30BaHUS
pecypcoB cetu MHTEpHET 1100 CChUIKA HA HUX MyOJHKYIOTCS BJIaeNbIIaMH WM aJIMAHICTPATOPaMHU
ATHX PeCypcoB ceTH MHTepHET B TOUKE MOJIKIIOUYEHUS K TAKIM pecypcam | SIBIISTFOTCS 00s13aTeIbHBIMA
K UCTIOJTHEHHUIO BCEMH TOJIb30BATEISIMH ITHX pecypcoB ceTu MHTepHeT;

n) HE MCIIOJIb30BaTh UACHTH(UKAIIMOHHBIE JaHHble (MMeHa, aapeca, TenedoHbl U T.I.) TPEThUX
JIMII, KpOME CITydaeB, KOT/Ia ATH JIMIIa YITOJHOMOYMIN AOOHEHTa Ha TaKoe MCIOJb30BaHuE. B To ke
BpeMsi AOOHEHT JOJDKEH TPUHSATh MEphl IO TMPEIOTBPAIICHHIO HCIIOIB30BaHUS PECYpCOB CETH
WHTepHeT TpeThUMM JMIIAMU OT €ro MMeHU (00ecnedyuTh COXPaHHOCTh Mapoyied U MPOUYUX KOJOB
ABTOPU30BAHHOTO JIOCTYIIA);

K) He (anmbcuduiupoBarh cBoit [P-ampec, a Takxke aapeca, UCIOIB3YeMbIE B JPYTHMX CETEBBIX
MIPOTOKOJIaX, MPH Mepeaye TaHHBIX B ceTh IHTepHET;

1) HE WCIIOJIb30BaTh HECYIIECTBYIOIIME OOpaTHbIe ajpeca MpU OTHPaBKE AIIEKTPOHHON
KOPPECIIOHICHIINH;

M) NPUHATH HaJUIekKaIle Mephl IO TakoW HacTPOWKE CBOMX pPECypcoB, B TOM 4HCIE
AOGOHEHTCKOro yCTpoiicTBa, KOTOPbIE OBl MPENSATCTBOBAIU HEAOOPOCOBECTHOMY HCIIOIb30BAHHUIO ATUX
PECYpPCOB TPETbUMU JIMIAMH, a TaK)KE€ ONEPATUBHO PearupoBaTh MpU OOHAPYKEHHUU CIy4aeB TaKOTO
UCIOJIb30BaHUS (OTKPBITHIM PETPAHCIATOP JJNEKTPOHHOM TOYTHI; OTKPBITHIE TMPOKCH-CEPBEPHI;
00LIeI0CTYTHBIE IUPOKOBEIIATEIbHbIE apeca JIOKAIbHBIX CeTel U JIp.);

H) HE co3AaBaTh yrpo3y Oe3omacHocTd U oOopoHocnocoOHocTu Poccuiickoit denepauuu,
3JI0pPOBBIO U OE30MACHOCTH JIIOJICH;
0) HE HCHojb30BaTh Ycayru Omeparopa A MpOINycka MCXOAAIIEro Tpaduka OT HHBIX

OTIEPaTOPOB CBS3U U CETEH CBSI3H.

5.4.18. He momyckarh HCHOJb30BaHHE MIEHTH(PUKAIIMOHHOTO MOIYJS TPETHHUMHU JIMIAMHU B LEIAX
CHATUS ¢ Hero WH(MOpMaUWH, KONMPOBaHWS HWH(OpMALUKM, H3TOTOBICHUS JIyOJIHMKaTOB
W nenTnukaninoHHOTO MOIYJIS, @ TAK)KE OCYLIECTBIICHUS IPYTHX MPOTHBONIPABHBIX JCHCTBHA.

5.4.19. Bo u3bexaHue BOZMOKHOTO BO3HMKHOBEHUS IOMEX U MHOM OMACHOM CUTYyalluu MCIIOJIb30BaTh
AGOHEHTCKOEe YCTPOMCTBO C COOMIOIEHHEM YCTAaHOBJIEHHBIX MPAaBUI U OTPaHUYEHUH (B 4aCTHOCTH, C
y4eTOM 3ampeTa MHCIOJb30BaHUS B JIETaTENbHBIX ammaparax, Ha a’pojpoMax, aBTO3aMPaBOYHBIX
craniusax (A3C), a Takke Ha MPEANPUATUSAX, OPraHU3ALUAX, YIPEXKJICHUIX U B JPYIUX MECTax, Ije
CYIIECTBYET OTpaHWYEHUE HA UCTIOIb30BaHUE PaIUOTIEPEJAIOIIUX YCTPOHCTR).

5.4.20. BBINOJNHATH MHbIE OOA3aHHOCTH, MPEIYCMOTPEHHbIE JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, ¥, €CId 3TO MPEIyCMOTPEHO, COOTBETCTBYIOIIUM MPUIIOKEHUEM,
JIOTIOJTHUTEBHBIM coTJanieHneM K Jlorosopy.

5.5. AOoHeHT BHpaBe:

5.5.1. mousp30BaThCA YCayraMu B COOTBETCTBHU C yclaoBUsAMHU JloroBopa,



5.5.2. momyyarp ot Omepatopa HHPOpPMAIHMIO O MPEAOCTABISAEMBIX YCIyrax, tapudax Ha HHX,
YCIOBHSAX UX OKa3aHUS;

5.5.3. oTkazarbcs OT OIUIaTHl Y CIYT, MPEIOCTABICHHBIX €My 0e3 ero corjiacus;

5.5.4. mony4yaTh NOTIOJHUTENIBbHYIO MHGOpPMAIMI0O 00 OKa3aHHBIX YcCIyrax (IeTalu3aluio cyeTa), B
TOM YHUCIIE C yKa3aHHWEM JaThl U BPEMEHH YCTAHOBJICHUS COCIMHEHHS, UX NPOJOJIKUTEIBHOCTH U
aOOHEHTCKUX HOMEPOB;

5.5.5. uUMeTb MHbIE NpaBa, NPEIYCMOTPEHHbIE JAECHCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoii
denepanyu, W, €CIM 3TO MPETYCMOTPEHO, COOTBETCTBYIOIIUM NPUIIOKEHUEM, JIOTIOJHUTEIHHBIM
coryamieHueM K Jlorosopy.

6. OILJIATA U TIPUEMKA YCJYT

6.1. Croumocts Yciyr ompezensercs Ha OCHOBAaHWM JaHHBIX ydeTa aBTOMAaTH3WPOBAHHOW CHCTEMBI
pacueroB Omnepartopa B COOTBETCTBHMM ¢ Tapu(HbIMH IJaHAMH, BBHIOpaHHBIMM AOOHEHTOM U3
npeaaraeMbix OnepaTopom.

6.2. Eciin He mpemycMoTpeHo MHOe, aDOHEHTCKas TuIaTa HAuYMCIISIeTCs B ICHD MOAKITIOYCHUsT Y CIIYTH U
nanee l-oro uymcna kaxaoro PacuérHoro mnepuona. 3a HenoaHbeld Pacu€rHelii mepuoxa (Mmecsn
MOAKIIIOUEHUSI WJIM OTKIIOYeHUs Yciayru) aOOHEHTCKas IulaTa CIHChIBaeTcsl B pasMmepe,
MIPONOPIMOHAIBHOM KOJINYECTBY THEW OKa3aHUs Y CIyrd B COOTBETCTBYIOIEM Pacu€éTHom nepuone. B
CiTydae PUOCTAHOBIICHUS OKa3aHus Y CIyru AOOHEHTY 1O MMCbEMEHHOMY 3asBJICHHI0 AOOHEHTA WU B
CBSI3U C HapylieHueM AOOHEHTOM yciioBHil JloroBopa, 3a mepuo/1 MpUOCTAaHOBJICHHS OKa3aHUs Y CITyTH
Omnepartop cBs3M BIpaBe B3UMaTh a00OHEHTCKYIO IUIATy B TIOJTHOM pa3Mepe.

6.2.1. B ciyyae HEJOCTATOYHOCTH JEHEXHBIX CpelacTB Ha JIumeBom cuére AOGoHeHTa Ha 1-oe 4mciIo
Pacuérnoro mepuwonma aboOHEHTCKash TuIaTa CIMCHIBAETCS B TIOJHOM OOBEME, MPU ITOM OalaHc
JIunieBoro cyéra MOXKET MPUHUMATh OTPULIATENILHOE 3HAUYEHUE.

6.3. Ecniu unoe nHe ycranoBieHno [lorosopom, MI'TI mo JloroBopy HauWHAaeT NMPUMEHATHCS CO JHS
noakroueHus Ycinyru, Tapudnsiii mian kotopoi npexycmarpuaeT MI'TI, u MoxkeT u3MeHsIThCS € 1-
Or0 4YHciia Mecslla, CJIEAYIOIIEr0 3a MECSAlleM MOJKIIOYEHHS BTOPOM U TMOCIEIyIOIUX Y CIyT,
Tapudnsie mnansl KoTopeix npeaycMmarpuBatoT MI'TI; B ciydae pactopxkenus JloroBopa MITI mo
HoroBopy 3a mnocienHuii PacdyeTHbIi mepuoa CHOUCHIBaeTCS B TMOJHOM pasmepe. B ciydae
MIPUOCTAHOBJICHUS OKa3aHUs YciIyr AGOHEHTY MO MUCbMEHHOMY 3asiBJICHHI0 AOOHEHTA WM B CBSI3U C
HapymieHueM AOoHeHTOM ycioBuil JloroBopa, 3a mepuoja NPUOCTAHOBJICHHS OKa3aHUS YCIyr
Omneparop cBs3u Brpase B3umath MI'TI B mosiHOM pazmepe.

6.4. Bo Bcex ciywasx, KOTjJa IpU HCIOJIb30BaHWM BBIOPAaHHOTO AOOHEHTOM Croco0a OIUIaThI
TpeOyercst ykazatb Homep JloroBopa, Homep JluieBoro cueta AOOHEHTa, IUIATEKHBIE PEKBU3UTHI
Omneparopa wiu uHy0 WHGOPMALINIO, HEOOXOJUMYIO JJIsi OCYILIECTBICHHS Iu1aTexa, AOOHEHT 00s13aH
TOYHO U KOPPEKTHO YKa3blBaTh 93Ty HHGopManuio. OTBETCTBEHHOCTh 3a JIOObIE HETAaTUBHBIC
MIOCJIEJICTBUS, BOSHUKIIIME B pe3yabTaTe OMIMOKH AGOHEHTa MpH MOMOJHEHUH cBoero JIniieBoro cyera,
HeceT AGOHEHT.

6.5. Omnara Ycenyr nmpousBoautcs B pyossx Poccuiickoit @enepanyu B 6e3HaTU4YHON hopMe myTeM
nepeBojia AOOHEHTOM JEHEKHBIX CPEICTB CO CBOETO cueTa Ha pacueTHBIA cueT Omeparopa
MOCPEJICTBOM ILIATEKHBIX MOPYYEHUH WM UHBIX (OPM, IPEAYCMOTPEHHBIX 3aKOHOM. [Topsmok
pacueToB 3aBUCHUT OT BHUAA MpHUMeHseMbIXx Mo JloroBopy rutatexeil (aBaHCOBBIX WM
OTJIO’KEHHBIX).

6.5.1. Ilpu orutate Ycimyr HOCpeACTBOM aBAaHCOBBIX IIIATEKEH MOPSAIOK PACUETOB CIETYIOLTUH:

6.5.1.1. AGoHeHT ortauMBaeT OKas3biBaeMble Mo JloroBopy VYciyru myreM BHECEHHs] aBaHCOBBIX
naTexxeil Ha pacueTHb cuer OnepaTtopa cBs3u. [Ipu ocyliecTBIeHHN aBaHCOBOIO IUIATEXa
AOGOHEHT B KaueCTBE OCHOBAHMSI MJIaTeka yka3piBaeT Homep [lorosopa;

6.5.1.2. Exxemecsuno He mo3aHee 5 (MATOr0) YMClia MecsIa, Cleayrmero 3a PacueTHeIM niepuoaom,
Omneparop BeicTaBIsieT AGOHEHTY cueT-(pakTypy U akT 00 OoKa3aHHBIX B PacueTHoM mepuoje
Ycnyrax. JIokyMeHTBI HAIPaBISAIOTCS HA aJIpec AJIEKTPOHHOU MOYTHI, yKa3aHHBIH AOGOHEHTOM
B ero [loroBope/JIuunom kabunete. OpUTHHATBI JOKYMEHTOB HAMPABISIOTCS MO TMOYTE WIH
MOCPEICTBOM CHUCTEMBI JIEKTPOHHOTO IOKyMEHTO000pOTa;
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6.5.1.3. Eciu cymma aBaHCOBOTO IuIaTeXa He OyJeT 3adyTeHa IMOJIHOCTHIO B CUET OIUIATHl YCIYr 3a
PacueTHblii mepuON, TO OCTATOK JIEHEKHBIX CPEICTB, BHECEHHBIX AOOHEHTOM B KauecTBe
aBaHCa, IEPEHOCUTCS Ha MOKPBITUE HAYMCIICHUN 3a CIIeAYIOIMi PacyeTHbIi Ieproa.

6.5.2. Ilpu orutare YcIyr HOCPEACTBOM OMIONCEHHBIX Niamedceli IOPSIOK PaCYeTOB CIICTYIOIIUH:

6.5.2.1. ExxemecsuHO He mo37Hee S5 (MATOT0) YUCHA MecsIa, CASAYIOmero 3a PacuéTHeIM meproaoMm,
Omneparop BbicTaBiigseT AOOHEHTY akT 00 oka3zaHHBIX B PacuérHoMm mepuozae VYciyrax, cyer-
dakTypy u cuer. JIOKyMeHTHI HampaBisioTcsi AOOHEHTY B JJIEKTPOHHOM BHJIE Ha ajpec
ANIEKTPOHHOU NOYThl. OpUrHHANIBI JIOKYMEHTOB HAINpPABJISIOTCS MO MOYTE WJIM MOCPEICTBOM
CUCTEMBI AJIEKTPOHHOTO JI0KYMEHTO000POTa,;

6.5.2.2. AGoneHT 00s3aH paccMOTpeTh akT 00 oOka3aHHbIX B PacuerHoM mepuone Ycimyrax He
nosnHee S (msATu) pabouyux JHEH ¢ MOMEHTA MOJydeHus Takoro akra ot Omnepartopa. B ciyuae
BO3paXEHMH, B 3TOT K€ CPOK HampaBUThb OnepaTtopy MOTHBHPOBAHHBIA OTKa3 OT MPUEMKH
VYenyr. Ilpy  OTCYTCTBMM MOTHBHUPOBAaHHOTO OTKa3a YCIYyrd CUHTAIOTCS OKa3aHHBIMU
OneparopoM B IOJIHOM COOTBETCTBHM C YCIOBUSMHU JloroBopa M JaHHBIMM, YKa3aHHBIMHU B
akTe 00 oka3aHHbBIX 3a Pacu€rHblil nepuo Ycinyrax, NpuHATBIMU AOGOHEHTOM 0€3 BO3pakeHUI
1 TOJUIEKAlIUMHU OIUIaTe B MOJHOM 00beMe

6.5.2.3.TIpu nmoctmwxenun OamaHcoMm JlumeBoro cuera AOoHEHTa BenWMYuHBI KpeauTHOro nMMuTa
AOGOHEHT CaMOCTOSITENIbHO TOMONHIEeT OanaHc cBoero JIWieBoro cuera N0 HWCTEUYEHUS
cooTBeTcTBYMOMIIEro PacueTrHoro nepuona 6e3 BbicTaBieHus: cuera OneparopoM MOCpPeACTBOM
MEPEUUCIICHNs JIEHEeXKHBIX CpPEJICTB Ha pacueTHblii cyer Omepatopa ¢ 00s3aTelbHBIM
yKa3aHHEM B IJIaTEKHBIX JJOKYMEHTaX B KauecTBE OCHOBAHMUS IJIaTeka HoMmepa Jlorosopa;

6.5.2.4. AGoHEHT B TeueHHe 25 (IBaANATH ITSITH) JTHEH, CIISAYIOMNX 33 JHEM OKOH4YaHWs PacdyeTHOTO
Neproja, OIUIaYMBaeT CUET C 00s3aTeNbHBIM yKa3aHHEM B IUIATE)KHBIX JOKYMEHTaX HOMeEpa
JloroBopa 1 HOMepa BBICTABJICHHOTO CYETa Ha OIIaTy Y CIIyT.

6.6. OnepaTop BmpaBe MepeHTH Ha BHICTABJIICHHE YHUBEPCAIBHOTO MEPEIaTOYHOTO JOKYMEHTa (ajnee

— «YI1[l»), 3ameHsromero aktT 006 okazaHHbIX Yciayrax u cuer-gaktypy, yBemoMuB AOGOHEHTa 00 STOM.

7. OTBETCTBEHHOCTb CTOPOH

7.1. Onepatop M AOOHEHT HECYT OTBETCTBEHHOCTh B COOTBETCTBHUM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu, naeictByromuMu [lpaBrwiiamu  okazaHus yciayr Telle(OHHOW CBSI3H,
[IpaBunamu oka3aHMs yCIyr CBA3M IO Iepelade JaHHbIX, [IpaBuiaamMu okazaHus TelneMaTHYECKHX
YCIIYT CBSI3U ¥ HACTOSALIMMU Y CJIOBUSAMU.

7.2. OTBETCTBEHHOCTH OIlepaTopa:

7.2.1. Onepatop HeceT OTBETCTBEHHOCTb 3a HaJJexalllee MCIOJHEeHHe 00s13aTesbeTB no Jloroopy, B
TOM 4YHCIIe 3a IPAaBUJIBHOCTh OTPa)K€HUs HA4yMCICHUH W oIulaT 3a Yciayru Ha JluneBoMm cuere
AbGoHeHTa.

7.2.2. 3a HeuCHOJIHEHUE UM HEeHaUIeXKalllee UCIIOHEeHHEe 00513aTesIbCTB 1o AoroBopy Oneparop Hecer
OTBETCTBEHHOCTb B pa3Mepe, YCTaHOBJIEHHOM 3aKoHoJareiabcTBOM Poccuiickoit denepanuu, HO B
moboMm ciaydae He npeBbimaomem 10 % (#ecATh NPOLEHTOB) OT CTOMMOCTH YCIyr 3a
COOTBEeTCTBYIOLIMI PacueTHplii mepuos, B KOTOpPOM ObUIO JOMYLICHO HEUCHOJHEHHE WM
HeHaJyIexalliee UCIoJHeHHe 00s13aTenbeTB 1o JJoroBopy no BuHe Oneparopa.

7.2.3. Oneparop B 11000M cllydae He HECET OTBETCTBEHHOCTh B BHJIE BO3MEILEHHUS YIYIICHHON
BBITO/Ibl, KOCBEHHBIX YOBITKOB AOOHEHTY, OJIb30BATESIM YCIAYr CBA3M AOOHEHTa W/WIH TPETbUM
JIUIIAM.

7.3. OnepaTop He HECeT OTBETCTBEHHOCTD 3a:

7.3.1. paboTOoCOCOOHOCTh MPUHAIIEKAIIUX HHBIM OIEpaTopaM CBSI3U CeTel CBS3M, MOCPEICTBOM
KOTOPBIX AOOHEHT OCYILIECTBISET JOCTYM K Y cayram;

7.3.2. yObITKH, TIOHEcCeHHble AOOHEHTOM B pe3ylbTaTe IOJb30BaHUS CeThl0 HHTepHET H
WCTIOJIb30BaHUsA Y CIIYT,

7.3.3. paboTocrnocoOHOCTh 060PYIOBaHUS U IPOTPaMMHOTO olecriedeHnss AOOHEHTa, UCIIOIb3yeMOTO
UM JUIg JOCTyHa K Yciyram, a Takke 3a HEBO3MOXKHOCTH MOJIb30BaHUS YcCIyramu (HeHaJyiexariee
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KauecTBO YCIIYr), BO3HUKIIYIO B CHJIy HEBBIIOJTHCHUS AOOHEHTOM OOBIYHO TIPEIBSIBISICMBIX
TpeOOBaHUH K IOCTYIy K ceTH MHTepHEeT 1 mapameTpam MoAKJItoueHruss AOOHEHTCKOTO YCTPOUCTBa,
7.3.4. noctoBepHOCTh MH(OPMAIUH, YyKa3aHHONH AOOHEHTOM IpH PETUCTPAIMM U OTPAKEHHOH B
JHoroBope mexay A6onentoM u OnepaTopom;

7.3.5. conmepxanue moiydaeMod u miepenaBacMoli AOOHEHTOM HHQPOpPMAIWH, 3a HCKIIOUYECHUEM
nHbopManuy, npenocrasisieMoii OnepaTopom.

7.4. AGOHEHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh CBOMX WICHTH(UKAIIMOHHBIX JAaHHBIX U 32
yOBITKH, KOTOpbIE MOTYT BO3HHUKHYTh B pe3yJbTaTe HMX HECAHKIIMOHUPOBAHHOTO WCIOJIb30BAHUS
TPETHbUMH JIML[AMH, €CJIM HE J0Ka3aHO, YTO 3TU JAaHHbIE CTaJId M3BECTHbI TPETHbUM JIMLIAM IO BHHE
Omneparopa.

7.5. AOOHEHT HeceT OTBETCTBEHHOCTb 3a MpefocTaBieHue OnepaTopy HENOJHOW, HETOYHOM WM
HEJI0OCTOBEpHOU MH(MOpMAIH.

7.6. Bpen, npuunHennsiit Onepatopy B pe3yibTare HapymieHHs AOOHEHTOM IMpPaBUJI AKCILTyaTaIllH
0o0Opy/lOBaHUs WM MCIOJIb30BaHUS OOOPYAOBAaHUS, HE COOTBETCTBYIOLIEIO YCTAHOBJIEHHBIM
3aKOHOJATEILCTBOM TpPEeOOBaHUAM, TIOJUIEKUT BO3MELIEHUI0 B COOTBETCTBUH C JIEHCTBYIOLIUM
3aKoHoAarenbcTBOM Poccniickoit denepanuu.

7.7.Hu onHa H3 CTOpPOH HE HECET OTBETCTBEHHOCTH 3a HEHCIOJHEHHE WM HEHaJJexallee
UCIOJIHEHUE 00s3aTeNbCTB 1Mo JoroBopy, eciau Hajuiexallee HCIOJHEHHE OKa3aloCh HEBO3MOXKHBIM
BCJIE/ICTBUE HENPEOJOIMMON CHUJIbI, TO €CTh YpPE3BbIYaMHBIX W HENPEAOTBPATUMBIX IPU JAHHBIX
YCIIOBUAX OOCTOSITENILCTB: CTUXUITHOTO O€ICTBHS, BOEHHBIX JIEHCTBUM, MacCOBBIX OECIOPSIKOB,
Mokapa, 3eMJIETPSICEHUS U T.II., @ TaK)KE€ B pe3yJbpTaTe pelieHuid u aencTBuil (0e31eicTBUS) OpraHoB
roCy/lapCTBEHHOU BJIACTH, MEXKIYHAPOIHBIX IKOHOMUYECKUX CAaHKLIUH.

7.8. Ilpn momp3oBanuu Yciayramu AOOHEHT rapaHtupyer OrmepaTopy, 4To He OyJIeT coBepIiaTrh
MOJMEHBI HWIIM TOJCTAHOBKH BBIICIIEHHOTO eMmy AOoHeHTckoro(-ux) Homepa(-oB). B ciyuae
BbIsBiIeHUsT OmepaTopoM MOJACTaHOBKH AOoHeHTCKOoro(-ux) Homepa(-oB) AOonenToMm, OmepaTop
BIpaBe MOTPeOOBaTh yIuaTel mrpada B pazMepe ymepoa, BHI3BAHHOTO TAKUM HAPYIIICHUEM.

7.9 Tlpu monw3oBanum Yciyramu AOOHEHT rapantupyer Omeparopy, 4To HE OYJET HCIOJIh30BaTh
VYenyru [uisi oka3zaHust CBOMM  KJIMEHTaM H/WIM  TOJIb30BaTeNsIM  YCIYTH ayTEHTHU(HUKAUU B
online/offline cepBucax, B pamMkax KOTOPOW KJIMEHTY TOCTYIAeT 3BOHOK C HOMEpA, BBIJACICHHOTO
Oneparopom AOGoHeHTYy B pamkax JloroBopa, rae mocinennue mudpbl HOMEpA SIBISIOTCS KOAOM,
KOTOPBIH HE0OX0AMMO yKa3aTh B online/oftline cepBuce TUTS MIPOXOKICHHS
ayTeHTU(UKAMN/IBYXITAITHOW aBTOPU3ALMU W/WIK B paMKaX KOTOPOM KIMEHTY MOCTYHAaeT 3BOHOK C
HOMepa, BblaereHHoro OneparopoM AGOHEHTY B paMkax J{oroBopa, U B X0/i¢ YCTaHOBIJIEHHOTO CeaHca
CBS3M KJIMEHTY COOOIIAOTCS IUQPHI, SBISIOMIMECS KOJIOM, KOTOPBIH HEOOXOIMMO YyKa3aTh B
online/offline cepBuce I NPOXOXKIEHUS ayTEHTU(PHUKAIIMK/IBYXAITAITHOW aBTOPHU3aLMU W/ WIH
OKa3bIBaTh MHBIE aHAJIOTUYHBIE yciayru. B ciydae BwisBieHus OmneparopoMm (akTa OCYIIECTBICHHS
AOGOHEHTOM JESITeNbHOCTH, YKa3aHHOW B HacTosieM myHkte, Omeparop CBsi3U BIpaBe MOTpeOOBATH
ymnaTsl mTpada B pazmepe yiiep0a, BbI3BaHHOTO HapyiieHueM, Ho He MeHee 500 000 (msITbcoT ThICSY)
pyOuieii 3a KaXKIbI cIydaid.

8. MNPOYME INOJOKEHMUSA
8.1. AGOHEHT BbIpaXKaeT CBOE COIJlacHe Ha:
8.1.1. 0o6paboTky OnepaTopoM € UCIOJIb30BAHUEM CBOMX MPOTPaMMHO-ANIapaTHBIX CPEICTB
NEePCOHAIIBHBIX JaHHBIX AOOHEHTa, TOM Yuclie OMOMETPUYECKUX MEPCOHATBHBIX JAHHBIX
(nanee — mepcoHaNbHbIE JaHHBIE), B MEPHOJ C MOMEHTa 3akiroueHus JloroBopa u 0
MOMEHTa JIOCTM)KEHHUS ILeau oOpalOTKH IepcoHaldbHbIX AaHHBIX. [lon oOpaboTkoi
NEPCOHAIBHBIX JJAHHBIX TOHUMAIOTCS JIeHCTBUA (ONepalui) ¢ NepCOHAIbHBIMU JaHHBIMH,
BKJIFOYass cOOp, CHUCTeMaTH3alliio, HAKOIUIEHHE, XpaHEHWe, yTouHeHHe (O0OHOBIIEHHE,
U3MEHEHHE), MHCIIOJBb30BaHME, paclpocTpaHeHHe (B TOM  4yMcie — Iepejada),
o0e3nnuuBaHue, OJOKUPOBAHUE U YHUUTOKEHUE MEPCOHATIBHBIX JaHHBIX;
8.1.2. mepenauy OmneparopoMm cBeleHUN 00 AOOHEHTe, yKa3aHHBIX B CT. 53 DenepanbHOTO
3akoHa Nel26-®3 ot 07.07.2003 «O cBs3u», TpeThUM JHLAM (OCYIIECTBISIONIUM B
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COOTBETCTBMH C 3aKoHoAarenbcTBOM Poccuiickoit  ®enepanuu  popmupoBanue,
00paboTKy, XpaHeHHe U BbLAaYy WHPOpMAMKU 00 MCTIOJHEHUHU AOJDKHUKAMH MPHHSITHIX
Ha cebs 0053aTeNbCTB; OCYIIECTBIAIONUM 0T uMeHn Omneparopa B3bIcKaHHe ¢ AOOHEeHTa
3aJJOJDKEHHOCTH 3a YCIIYTH, WM KOTOPbIM TIEpelaHO TpaBo TpeOOBaHUS TaKoOU
3aI0JDKEHHOCTH; OCYILECTBIISIIOIUM B COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickon
@enepaniii TOCYIAPCTBEHHYIO MOJIUTHKY B cepe MUTrpamud W OCYHIECTBISIOMINM
MPaBONPUMEHHUTENbHbIC (YHKIUH, (YHKIUH MO KOHTPOJIO, HAI30py U OKa3aHHUIO
roCy/lapCTBEHHBIX YCIYT B cepe Murpanuu). AOOHEHT BIIpaB€ OTO3BaTh CBOE COIJIACHE
IIOCPEJCTBOM HaIIPaBJIEHUSI COOTBETCTBYIOLEr0 MUCbMEHHOIO JOKyMeHTa OnepaTopy;

8.1.3. mepemauy OnepaTopoM NEpCOHANBHBIX JaHHBIX AOOHEHTa TPETBUM JIMIIaM, MEPEeYEeHb
KOTOpBIX YyKa3zaH B IlepeuyHe TpeTbUX JUI, KOTOPHIM MOTYT OBITh TI€pEeIaHbI
MepcoHANbHBIC JTAaHHBIE, OMyOJMKOBaHHOM Ha WMHTepHer-caiite Omepatopa B paszfene
«/lokymeHTb». AOOHEHT 00s3yeTcs CaMOCTOSITENIbHO OTCIIEKHUBATh AaKTyaJbHBIN
nepeyeHb TakuxX TpeTbux Jull Ha HTepHeT-caiite Onepartopa;

8.1.4. BrimroueHwe MaHHBIX 00 AOOHeHTe B 0a3y HaHHBIX 00 abOHEHTax Ui OKa3aHWUs
CIPAaBOYHBIX U UHBIX HH(POPMAITMOHHBIX YCIIYT;

8.1.5. momyuenne ot Omnepatopa HWHPOPMALMK, B TOM YHCIE PACCHUIOK PEKIAMHOTO
xapakTepa, 00 ycinyrax Omeparopa B Buue e-mail — cooOmieHnii, OTHpaBIsSEMbIX Ha
yKka3zaHHbI B JloroBope unu JInunom xabunere AOOHEHTa aJpec >JIEKTPOHHOM MOYTHI, a
TaK)Ke B BUJIE CMC-COOOIIEHU Ha BhIJEIsieMble AOOHEHTY B COOTBETCTBUHU C JloroBopoM
AOOHEHTCKHE HOMEpa.

8.1.6. Ecim AOoHeHT He 3asBisgeT 00 OOpaTHOM TpW 3aKIIOYEHWH WM HCIIOJHEHUN
HoroBopa, TO, 3akmiouas JloroBop, AOOHEHT BbIpakaeT corjacue Omneparopy Ha
MOJIy4EHHNE MacCOBBIX BBI30BOB.

8.2. AGOHEHT BmpaBe 0TO3BATh IAaHHOE MM CoTJIacue B Jito00e BpeMs IyTeM HarpaBiieHus Onepatopy
COOTBETCTBYIOIIEro 3asBiaeHus. Corjgacue cuuTaeTcs 0TO3BaHHBIM AOOHEHTOM C MOMEHTA MOJIyYeHUs
OnepaTtopoM yKa3aHHOTO B HACTOSIIIIEM ITYHKTE 3asBJICHUS.
8.3. [locne oT3pIBa corjlacus Ha MOJYYEHUE PACChUIOK HM(HMJIM) MacCOBBIX BhI30BOB (1. 8.1.5., m. 8.1.6.
VYcnosuii) AOGOHEHT B mopsake, ycTaHoBieHHOM OriepaTopoM, BIpPaBe BHOBb BBIPA3UTh COIJIacue
Oneparopy Ha MOJy4Y€HUE PACCHUIOK H(MJIM) MacCcOBbIX BbI30BOB. [lOpslok U yclIOBHS OT3bIBa
corjacus, B T.4. B YaCTH T€X PACCHUIOK U MAacCOBBIX BBI30BOB, KOTOPbIE MPOJOJKAT HANPABISATHCA
AOoOHEHTY B CHIy TpeOOBaHHHN 3aKOHOJATEILCTBA, JMOBOAATCS 10 cBeneHus AOoneHTa Ha Caiite
Oneparopa u(uim) B Mectax paboTel ¢ AGoOHeHTaMU. AOOHEHT COTJIalIaeTcsl C TEM, YTO MPH OTKa3e OT
pacchUIOK HM(MJIM) MAacCOBBIX BBI30BOB AOOHEHTY MOTYT ToCTynaTth SMS-cooOmenus u(uim)
MaccoBBI€ BBI30OBBI HH(OPMALMOHHO-CIIPABOYHOTO Xapakrtepa oT Omneparopa, HampaBlICeHHBIE Ha
obcnyxuBaHue AOCOHEHTA.
8.4. Ecnu JloroBopoM HEe MPEeayCMOTPEHO HHOE, YBEAOMIICHUS U HHbIE COOOIICHMI, MOAJIeKAaIIne
nepenaue otT oaHoit CropoHsl npyroit CTopoHe, HOJDKHBI MepefaBaThCcsl B MUCbMEHHOU (opme 1o
AIIEKTPOHHOW Io4Te MO ajpecaMm, ykasaHHbIM B JloroBope wiu Jluunom kabunete AOOHEHTa, C
MOATBEPXKAEHUEM O JocTaBke. AOOHEHT o00s3yeTcss MpeANnpuHUMATh Mepbl M0 HACTpPOiiKe
UCIOJI3YeMOTO UM OO0OpYAOBaHMSI W MPOTPAMMHOTO OOecleYeHHs Uid TNpueMa YBEAOMIICHUH U
coobmenuit ot Oneparopa CBS3H MO dIEKTPOHHOM mouTte (craM-QUIbTPHI U T.I1.).
8.5. Texnuueckue MmokaszaTeny, XapaKTepPHU3YIOIIUe KayecTBO TEIEMaTHUECKUX YCIYT CBS3U M YCIYyT
CBSI3M M0 Tepeayue AaHHBIX (€CIM MHOE He yKa3aHO B MPUIIOKEHHSX, 3aKa3aX WM JIOTOJIHUTEIbHBIX
cornameHusx K Jforosopy):
e  MoJoca MPOMYCKAaHUS JTMHUH CBSI3U B CETH TNepenaun JaHHbIX - 100 KOUT/C Ha OTHO COEAMHEHUE;
e  KO03(pUIKEHT NMOTEeph MAKETOB HH(OPMAIIMU B CpeIHEM 3a Mecsll - He boiee 0,2%;
e  BpPEMEHHAs 3aJepKKa MpH Mepeaade MakeToB HHGOopMaIMK B CpeHEeM 3a Mecsll - He Oonee 150
MC;
®  MPOTOKOJ Mepenayn AaHHbiX — SIP;
e abonenrtckuit uatTepdeiic - Ethernet/PPoE;
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e  JIOCTOBEPHOCTb IIEpEaun JaHHBIX.
8.6. Croponsl 00s3aHbl cOOMOJAaTh KOH(UIACHIMANBHOCTH M OOecreynBaTh  OE30MaCHOCTh
[IEPCOHAIBHBIX JAHHBIX, 00pabaTbIBAEMBIX B paMKax BBINOJHEHUS 0O0SA3aTENbCTB IO JIOTOBOPY,
cornacHo TpeboBanusM DenepanbHOTO 3akoHA OT 27 mrons 2006 1. Ne 152-@3 «O mepcoHaIbHBIX
JAHHBIX», U IPUHATBHIX B COOTBETCTBUM C HUM MHBIX HOPMATHUBHBIX [IPABOBBIX aKTOB.

8.7. Bce mpuiokeHusi, JONOJHHUTEIbHBIE COTJalIeHus U 3asBieHus/branku-3aka3oB k JloroBopy
SIBJIIFOTCSI €T0 HEOTHEMJIEMOM YaCThIO.

8.8. Bo Bcem ocTanbHOM, 4TO HE YpPETYyJIUPOBAaHO YCJIOBUSAMHU JOrOoBOpa, HACTOAIIMMHU Y CIIOBHSIMH,
CTOPOHBI pyKOBOJACTBYIOTCS [IpaBmiamu okazaHus yciyr teneoHHOU cBs3u, [IpaBunamu oxazaHHs
YCIIYT CBSI3M MO TiepeAaude AaHHbx, DenepanbHbiM 3akoHOM OT 07.07.2003 N 126-®P3 «O cBsizu» u
JCUCTBYIONIUM 3aKOHOAaTeIhCTBOM Poccuiickoit deneparnuu. AGOHEHT moATBepkaaet, 4ro Oneparop
no 3akimodeHust JloroBopa mpenoctaBuil  AOOHEHTY BCIO HMH(POpPMAIUIO, IPEIyCMOTPEHHYIO
[IpaBunamu okazanust yciyr TenedoHHOU cBsizu, [IpaBunamu oka3zaHusi yciayr CBSI3U IO Iepeayde
NaHHbIX; AOOHEHT o3HakomileH ¢ llpaBunammu okaszanust yciayr TenedoHHOM cBsa3M, [lpaBunamu
OKa3aHHUs yCIYT CBSI3U M0 Mepeaye TaHHBIX B IOJHOM 00beMe.

9. HNOPAOOK PASPELHIEHHSA CITIOPOB

9.1. Cnopsl 1 pa3HoOTIacus, BOSHUKIINE MEXAY CTOPOHAaMU IO JoroBopy, MoJIekKat yperyaupOBaHUIO
B NpeTEeH3MOHHOM mnopsiake. CTOpoHA, YbM MpaBa MO €€ MHEHHWIO HapyIlleHbI, HalpaBseT Ipyrou
CropoHe NMUCHbMEHHYIO MPETEH3UIO C MPHJIOKEHHEM HEeOOXOTUMBIX JAOKYMEHTOB. B ciiyuae ecnu B
teyenue 30 (TpuauaTH) KajdeHAapHbIX JHe CTOpOoHOM, HampaBUBIIEH NMPETEH3HIO, HE MOIYYE€H OTBET
Ha MPEeTeH3H1I0 00 MOJIyYEHHBIH OTBET HE SIBJISIETCS /71l HEe YJIOBJIETBOPUTEIbHBIM, Takasi CTOpoHa
BIIpaBe OOPATUTHCA C UICKOM B CY/I.

9.2. Criopel, HEeyperylnupoBaHHbIE B NIPETCH3MOHHOM MOPAIKE, €CIIM MHOE NMPSMO HE NMPEAYCMOTPEHO
3aKOHOJIaTeNbcTBOM Poccuiickoit denepanuu, MoAJIeKaT Pa3pelieHUuI0 B CYJe 0 MECTY HaXOXKICHUS
UCTLA.

10. AHTUKOPPYIIIUOHHAS OI'OBOPKA

10.1. CropoHBI MOATBEPKIAIOT, YTO B CBOCH JCATEIBHOCTH MPHICPKHUBAOTCS BBHICOKUX dTHYECKUX
CTaHIApTOB,  O00s3yroTCs  coOmopate  TpeOoBanust  [IpuMEHMMOro  aHTHKOPPYIIIMOHHOTO
3aKOHOJIATEILCTBA U HE OyIyT NPEANPUHIUMATh HUKAKHX JACHCTBUI, KOTOPBIE MOTYT HapPYIIUTh HOPMBI
[TpuMeHUMOro aHTUKOPPYIIIMOHHOTO 3aKOHOJATEIhCTBA HIIM CTaTh MPUYMHOW TAaKOTO HAapYIICHUS
npyroit CTOpoHOH, B TOM YHCIIe HE TpeOOBaTh, HE MOTyYaTh, HE MpeyIaraTth, He CAHKIIMOHUPOBATH, HE
o0elmare U HE COBEpIIATh HE3aKOHHBIC IUIATEKH HAIPSIMYIO, Yepe3 TPEThHX JIMIl WM B KayecTBE
MOCPE/IHUKA, BKIIOYas (HO HE OTPAaHMYMBASICh) B3ATKU B JICHEX)KHOW WM JIFOOOHM WHOW (opMe KaKuM-
1100 (PUBMYECKHM I FOPUANYECKAM JIMIaM, BKIJItOYasi (HO HE OrpaHHYUBAsICh) OpraHaM BJIACTH U
CaMOYIPaBIICHHSI, TOCYAaPCTBEHHBIM CIIY)KaIllMM, YaCTHBIM KOMITAaHHSIM U MX TPEICTABUTEIISIM.

10.2. Croponbl 00s3yl0TCS HE COBepLIaTh JecTBUil (Oe34eiicTBUIf), CO3AAIIUX Yrpo3y
BO3HUKHOBCHHUSI KOH(IUKTAa MHTEPECOB, a TAKXKEC B pasyMHbIE CPOKH cooOmiare apyroii CTopoHe o
CTaBIIUX H3BECTHBIMU €H OOCTOSTENhCTBAX, CIIOCOOHBIX BbI3BaTh KOH(DIMKT wHTepecoB. Kanan
yBegomiieHust Onieparopa [uis HarpaBjieHus (packpbiThs) cBeneHuii: external.hotline.mts@bl.ru.

10.3. CropoHbl HOATBEPXKAAIOT, YTO JIOObIE TPETbHU JIMIA, NPHUBJICYCHHBIE JUISI HCIOJIHEHUS
JloroBopa, HE OCYIIECTBISAIOT CBOM JEWCTBUS C LENbI0 OKa3aThb HE3aKOHHOE BIMSHUE Ha
I'ocynapcTBeHHBIX JOJKHOCTHBIX JIMIL JIMOO € LIEIbI0 KOMMEPUECKOro MOJAKYyNna U OyayT JAOMYIIEHBI K
BBIMIOJIHEHUIO  JIOTOBOPHBIX  OOS3aTENbCTB  IOCIE TMPOBEIEHHs JOCTATOYHBIX IPOBEPOUHBIX
MeponpusATHI mpuBiekaromeit nx CTOPOHOM.

10.4. Croponbl 00s3yl0TCS HaJeKallMM o00pa3oM BeCTH M XPaHUTh BCIO OyXralaTepcKyro
OTYETHOCTh U JApPYrHe JTOKYMEHTHI, MOATBEP)KIAIOLINE PACXO/bl, OCYyLIeCTBICHHbIEe 1o JloroBopy.
CtopoHbI 0053yI0TCSl B TIOJHOM Mepe OKa3bIBaTh MOJJIEPKKY B OTHOIIEHUH JIFOOOTO paccie0BaHMs
W/WIK ayuTa, KOTOPbI MOXKET MPOBOIUTHCSA B paMKax ucroiHeHus Jlorosopa. CTOpoHBI 0053yI0TCS
OXpaHATh BCIO KOH(UICHLIMAIBbHYI0O HMH()OPMALUIO, KOTOpas MOXET CTaTb MM HM3BECTHAa B PaMKax
ayJMTa, B COOTBETCTBHHU C 3aKOHOJATENHCTBOM PO.
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10.5. B cnyuae napymenus oanoit u3 Cropon uznoxkeHHbix B 11.10.1 — 10.3. aHTHUKOPPYNIIMOHHBIX
oOsi3atenbeTB, Apyras CTopoHa BOpaBe B OJAHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTH HCIIOJIHEHHE
cBOMX 00s3arenbCcTB 1Mo JloroBopy A0 yCTpaHEHHs NMPUYMH TAaKOTO HAPYIIEHUS WM OTKA3aThCs OT
ucnonHenus Jloropopa, HampaBuB 00 ITOM MHUCbMEHHOE YBEAOMIICHHUE.

10.6. Ilonx IlpuMeHUMBIM aHTUKOPPYIIIMOHHBIM 3aKOHOAATEIHCTBOM IMOHUMAETCS:

1) poccuiickoe aHTUKOPPYHNLMOHHOE 3aKoHonAaTenbcTBO (DenepanbHblii 3akoH OoT 25.12.2008 r. Ne
273-03 «O mpoTtuBOACHCTBUU Koppynuum», YronoBublii Konmexc P®, I'paxnmanckmii Konexc PO,
Konexc P® 00 agMUHUCTpAaTHUBHBIX IpPaBOHAPYIICHUSX, a Takke HHble DenepanbHble 3aKOHBI U
[10/13aKOHHbIE HOPMATUBHBIE IIpaBoBble akThl PD, comeprkaiiue HOpMBbI, HapaBJeHHbIE Ha OOpbOY ¢
Koppymnuuei),

2) uHBIE 3aKOHBI MO OOpbOE CO B3ITOYHHYECTBOM M KOPPYIIHMEH, MOCTAaHOBJIEHHUS, IpaBUJA,
MOJIMTUKHY, HAJA30PHBIE yKa3zaHUs 3apyOekHBIX cTpad, BKiItouyas 3axkoH CIIIA «O mpotuBoaeiicTBUM
KOppYyIIiuu 3a pyoexxom», 3akoH Bemukooputanun «O B3stounuuectse» 2010, B Toit Mepe, B Kakoi
yYKa3aHHbIE aKTbl IPUMEHUMBI K COOTBETCTBYIOIIEH CTOpOHE.

10.7. Tlon I'ocynmapcTBEHHBIM JIOJKHOCTHBIM JIMIIOM TOHUMAETCS:

- M000€ POCCUICKOE WM MHOCTPAaHHOE, Ha3HA4aeMoe WM H30MpaeMoe JIHIO, 3aHUMalollee
KaKyI0-T100 JOJDKHOCTh B 3aKOHOJATEJIbHOM, MCIIOJHUTEIBHOM, aAMUHUCTPATUBHOM WJIU CyJeOHOM
OpraHe WM MEeXIyHapoIHOW OpraHU3aliy;

- M000€ JIHMIO, BBIMOJHAONIEE KaKyl0-TMO0O MyOMu4HYH (QYHKIHUIO A TOCyJapcTBa, B TOM
quclie AJIsl TOCYIapCTBEHHON OpraHu3aluy;

- BEIyLIUE TMOJIUTUYECKUE [ESATENM, JOJDKHOCTHBIE JIMIAa TMOJUTUYECKUX NapTUH, BKIIOYas
KaHJIUAATOB Ha TOJUTHYECKUE MOCTHI, MOCIbI, BAUSITEIbHbIE (YHKIIMOHEPH! B HAIIMOHATU3UPOBAHHBIX
00JacTSIX TPOMBIIIJIEHHOCTH UM €CTECTBEHHBIX MOHOIIOJUSX;

- PYKOBOJUTENIN U COTPYAHUKH [ OCYTapCTBEHHBIX OpraHOB, YUPEKICHUN M TNpeANnpUsTHH,
BKJIIOYasi Bpauel, BOCHHOCTYKalUX, MYHUIIUNIAJIbHBIX CIYXKaIUX U T.IL.;

- JUIa, O KOTOPBIX H3BECTHO, YTO OHU CBs3aHbl ¢ ['OCYAapCTBEHHBIM JOKHOCTHBIM JIUIIOM
POJICTBEHHBIMH, JAPYKECKUMH WJIM JI€JOBHIMU OTHOIIEHUSMU U (WIH) JEHCTBYIOT OT UMEHU H(UJIH) B
uHTepecax ['ocynapcTBEHHOTO TOJIKHOCTHOTO JIUIIA.

11. JIMIEH3UU OIIEPATOPA

11.1. VYcnyru MecTHOW TenedOHHOW CBS3H, 32 UCKIIOYCHUEM YCIYI MECTHOH Teae(OHHOW CBS3U C
UCIIOJI30BAaHUEM TakCO()OHOB M CPENCTB KOJUIEKTUBHOIO JOCTYIA, OKAa3bIBAIOTCS HA OCHOBAHUU
muneH3uil denepalibHON CIy)KObl 10 HaA30py B cdepe CBsI3M, MHOOPMAIMOHHBIX TEXHOJIOTUH U
MaccoBbIix KomMmyHuKammii: Ne 164341 ot 07.05.2018, Ne 181237 ot 31.03.2020, Ne 130408 ot
27.07.2015, Ne 138309 ot 27.01.2016, Ne 141201 ot 13.04.2016, Ne 144733 ot 28.07.2016, N 147052
ot 22.09.2016, Ne 147829 ot 12.10.2016;

11.2. Vcnyru BHYTPU30OHOBOM TeneOHHOM CBS3M OKa3bIBAIOTCSI Ha OCHOBAaHUHM JIUIICH3UU
ODenepanbHOil CyKObI IO Ham30py B cdepe cBsi3U, WHGOPMAIMOHHBIX TEXHOJIOTHM U MAaCCOBBIX
kommyHukaruii Ne 130407 ot 30.06.2015;

11.3.  VYcayru MexayropoJHOW U MEXIyHapOIHOU TesneOHHOW CBS3M OKA3bIBAIOTCS HA OCHOBAHUU
muneH3un denepanbHON CIyKObl 1O HaA30py B cdepe CBsA3M, MHOOPMAIMOHHBIX TEXHOJIOTUH U
MaccoBbIx kommyHuKaruit Ne 174068 ot 31.05.2019;

11.4. Vcayru cBs3M 1O TNepefade JaHHBIX Ui Ieliel mepefaud roJIocoBod  HMH(OpMaun
OKa3bIBAIOTCSI Ha OCHOBaHWMM JuueH3uu @DenepanbHoil cinyxObl MO Haa3opy B cdepe cCBs3H,
MH(OPMAIMOHHBIX TEXHOIOTUN U MaccOBbIX KoOMMyHHKarmit Ne 159622 ot 16.10.2017;

11.5. Vcayru noaBMKHOM paanoTeNeOHHONW CBSI3M OKA3bIBAIOTCA HA OCHOBAaHMM  JIMIEH3UH
®enepanbHON cayxO0bl MO HAA30py B cdepe CBsI3M, WHPOPMAIMOHHBIX TEXHOJOIMH M MAacCOBBIX
koMMyHHKaruii Nel77425 ot 29.12.2019;
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